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ABSTRAK 

MUHAMMAD FURQON RAIS. Perancangan Standar Operasional Prosedur Pajak 

Penghasilan 23 Untuk Meningkatkan Ketepatan Perhitungan dan Kepatuhan Pajak 

di PT XYZ. Dibimbing oleh SLAMET SOESANTO. 

Penelitian ini bertujuan untuk merancang Standar Operasional Prosedur 

(SOP) Pajak Penghasilan Pasal 23 sebagai upaya meningkatkan akurasi perhitungan 

dan kepatuhan pelaporan pajak di PT XYZ. Metode penelitian yang digunakan 

adalah kualitatif dengan pendekatan studi kasus. Data diperoleh melalui 

wawancara, observasi, dan telaah dokumen. Hasil penelitian menunjukkan bahwa 

proses perpajakan yang berjalan belum terdokumentasi secara sistematis dan belum 

sepenuhnya sesuai dengan ketentuan perpajakan yang berlaku, terutama dalam 

pemanfaatan sistem CoreTax DJP. Perancangan SOP dilakukan berdasarkan 

tahapan kegiatan perpajakan mulai dari identifikasi transaksi, pemotongan, 

penyetoran, hingga pelaporan SPT Masa. SOP ini disusun agar selaras dengan 

regulasi dan mendukung otomatisasi sistem, sehingga dapat meminimalkan 

kesalahan dan mendorong kepatuhan fiskal Perusahaan 

 

Kata kunci : SOP, pajak penghasilan 23, kepatuhan pajak, sistem perpajakan digital 

 

ABSTRACT 

MUHAMMAD FURQON RAIS. Design of Standard Operating Procedures for 

Income Tax Article 23 to Improve Accuracy in Tax Calculation and Compliance at 

PT XYZ. Supervised by SLAMET SOESANTO. 

This research aims to design a Standard Operating Procedure (SOP) for 

Income Tax Article 23 as an effort to improve the accuracy of tax calculation and 

reporting compliance at PT XYZ. The research method used is qualitative with a 

case study approach. Data were collected through interviews, observations, and 

document reviews. The findings show that the current tax process is not yet 

systematically documented and does not fully comply with applicable tax 

regulations, particularly in the utilization of the CoreTax DJP system. The SOP 

design is based on stages of tax activities, starting from transaction identification, 

withholding, remittance, to the filing of the periodic tax return (SPT Masa). The 

SOP is structured to align with current regulations and support system automation, 

thereby minimizing errors and enhancing the company's fiscal compliance 

 

Key words: SOP, Income Tax Article 23, tax compliance, digital tax system. 
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