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ABSTRAK 

RESSY TRI WULANDARI. Analisis Intention to Participate Program 
Jaminan Sosial Ketenagakerjaan pada Tenaga Kerja Sektor Informal di Kota Bogor. 
Dibimbing oleh MIMIN AMINAH. 

 
 Tenaga kerja sektor informal berperan penting bagi pertumbuhan ekonomi 

di Indonesia. Kota Bogor menjadi salah satu kota dengan jumlah tenaga kerja sektor 
informal yang tinggi. Namun, sebanyak 295 ribu tenaga kerja sektor ini belum 
terlindungi oleh program jaminan sosial BPJS Ketenagakerjaan, padahal sektor ini 
memiliki ketidakpastian akan pendapatan dan risiko kerja. Penelitian ini bertujuan 
menganalisis pengaruh consumer awareness dan Theory of Planned Behavior 
terhadap intention to participate program jaminan sosial ketenagakerjaan pada 
tenaga kerja sektor informal. Data yang digunakan adalah data primer dan data 
sekunder yang dianalisis melalui analisis deskriptif dan SEM-PLS. Hasil penelitian 
menunjukkan bahwa variabel consumer awareness berpengaruh positif dan 
signifikan terhadap variabel dari Theory of Planned Behavior. Selain itu, variabel 
dari Theory of Planned Behavior berpengaruh positif dan signifikan terhadap 
intention to participate dan memediasi hubungan consumer awareness dan 
intention to participate. Penelitian ini menghasilkan implikasi manajerial melalui 
strategi optimasi customer path 5A (aware, appeal, ask, act, dan advocate). 
 
Kata kunci: jaminan sosial, kesadaran konsumen, niat berpartisipasi, tenaga kerja 
informal 

ABSTRACT 

RESSY TRI WULANDARI. Analysis of Intention to Participate for 
Employment Social Security Program Among Informal Sector Workers in Bogor 
City. Supervised MIMIN AMINAH. 

 
Informal sector workers played an important role in Indonesia's economic 

growth. Bogor City was one of the cities with a high number of informal sector 
workers. However, as many as 295 thousand workers in this sector were not yet 
covered by the BPJS Employment social security program, despite the sector's 
income uncertainty and work risks. This study aimed to analyze the influence of 
consumer awareness and the Theory of Planned Behavior on the intention to 
participate in the employment social security program among informal sector 
workers. The data used were primary and secondary data, analyzed through 
descriptive analysis and SEM-PLS. The results showed that the consumer 
awareness variable had a positive and significant effect on the variables of the 
Theory of Planned Behavior. Furthermore, variables of the Theory of Planned 
Behavior had a positive and significant effect on the intention to participate and 
mediated the relationship between consumer awareness and intention to participate. 
This study provided managerial implications through the optimization strategy of 
the 5A customer path (aware, appeal, ask, act, and advocate).  

 
Keywords: consumer awareness, informal workers, intention to participate, social 
security 
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