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ABSTRAK 

 

FADJROEL FALAH AKBAR SAM. Analisis Determinan Transaksi Wakaf Online 

Menggunakan Website Digital Dompet Dhuafa dengan Metode UTAUT 2 Dibimbing 

oleh LAILY DWI ARSYIANTI 

 

Ekonomi Syariah menyeimbangkan kesejahteraan dunia dan keselamatan akhirat melalui 

zakat, infak, sedekah, dan wakaf. Fokus penelitian ini adalah pada wakaf karena nilai 

bendanya tetap terjaga, sehingga manfaatnya berkelanjutan. Dompet Dhuafa, salah satu 

nazhir, menyediakan layanan wakaf online melalui website Digital Dompet Dhuafa. 

Meskipun penerimaan wakaf Dompet Dhuafa menurun pada tahun 2023, penerimaan 

melalui website terus meningkat. Penelitian ini menganalisis karakteristik dan faktor para 

wakif yang menggunakan website tersebut, menggunakan Structural Equation Modeling 

Partial Least Squares (SEM-PLS) dengan model UTAUT 2. Hasil penelitian 

menunjukkan bahwa facilitating condition berpengaruh negatif signifikan terhadap use 

behavior, variabel habit berpengaruh positif signifikan terhadap use behavior, dan 

variabel performance expectancy, social influence, serta habit berpengaruh positif 

signifikan terhadap behavioral intention.  

 

Kata Kunci: Digital Dompet Dhuafa, Ekonomi Syariah, SEM-PLS, UTAUT 2, Wakaf. 

 

ABSTRACT 

FADJROEL FALAH AKBAR SAM. Analysis Determinants of Online Waqf 

Transactions Using the Digital Dompet Dhuafa Website with the UTAUT 2 Method. 

Supervised by LAILY DWI ARSYIANTI. 

 

Islamic Economics balances worldly welfare and eternal salvation through zakat, infaq, 

sadaqah, and waqf. This study focuses on waqf because its principal value remains 

preserved, ensuring sustainable benefits. Dompet Dhuafa, one of the nazhirs, provides 

online waqf services through the Digital Dompet Dhuafa website. Although Dompet 

Dhuafa's overall waqf receipts decreased in 2023, receipts through the website continued 

to increase. This research analyzes the characteristics and factors of donors using the 

website, employing Structural Equation Modeling Partial Least Squares (SEM-PLS) with 

the UTAUT 2 model. The results show that facilitating conditions have a significant 

negative effect on use behavior, while the habit variable has a significant positive effect 

on use behavior. Additionally, the variables of performance expectancy, social influence, 

and habit have significant positive effects on behavioral intention. 

 

Keywords: Digital Dompet Dhuafa, Islamic Economics, SEM-PLS, UTAUT 2, Waqf. 
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