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RINGKASAN 

WIVAN FEBRIANSYAH. Transformasi Digital dan Kinerja Bank: Studi 

Perbandingan Bank Umum Indonesia dan Bank Umum Malaysia. Dibimbing oleh 

WITA JUWITA ERMAWATI, ANNA FARIYANTI, dan MAT SYUKUR. 

 

Di era globalisasi yang ditandai dengan kemajuan teknologi digital yang 

pesat, sektor perbankan menghadapi tantangan besar untuk tetap relevan dan 

kompetitif. Penelitian ini berfokus pada transformasi digital dalam perbankan, 

khususnya pada perbandingan antara bank umum di Indonesia dan Malaysia. 

Digitalisasi yang melibatkan teknologi canggih seperti kecerdasan buatan (AI), 

komputasi awan, dan Internet of Things (IoT) memungkinkan bank meningkatkan 

efisiensi, memperluas jangkauan pasar, dan menciptakan layanan inovatif. Namun, 

perubahan ini juga menghadirkan tantangan, seperti risiko keamanan siber dan 

kebutuhan investasi yang besar.  

Penelitian ini bertujuan untuk menganalisis pengaruh transformasi digital 

terhadap kinerja bank umum di kedua negara. Secara khusus, penelitian ini 

mengeksplorasi bagaimana risiko berperan sebagai variabel moderasi dalam 

hubungan tersebut. Selain itu, penelitian ini bertujuan membandingkan 

implementasi transformasi digital di Indonesia dan Malaysia serta dampaknya 

terhadap kinerja keuangan dan operasional bank.  

Penelitian ini menggunakan pendekatan kuantitatif dan komparatif dengan 

data panel yang dikumpulkan dari laporan tahunan bank umum yang terdaftar di 

Bursa Efek Indonesia (BEI) dan Bursa Malaysia untuk periode 2019 – 2023. Waktu 

penelitian di lakukan pada bulan Desember 2024 sampai dengan Agustus 2025. 

Data dianalisis menggunakan metode regresi data panel dengan bantuan software 

EViews12 untuk mendapatkan wawasan tentang hubungan antara variabel 

transformasi digital, risiko, dan kinerja bank.  

Hasil penelitian ini menunjukkan bahwa transformasi digital berpengaruh 

positif dan signifikan terhadap kinerja bank umum di Indonesia dan Malaysia, 

dengan dampak yang lebih kuat di Indonesia. Risiko keuangan terbukti memoderasi 

hubungan antara transformasi digital dan kinerja bank secara signifikan di 

Indonesia, namun tidak di Malaysia. Selain itu, hanya leverage dan non-performing 

loan yang secara konsisten memengaruhi kinerja bank, sementara variabel makro 

seperti grosss domestik produck, inflasi, dan loan growth tidak berpengaruh 

signifikan. Temuan ini menegaskan pentingnya kesiapan kelembagaan dan 

stabilitas keuangan dalam memaksimalkan manfaat transformasi digital terhadap 

profitabilitas perbankan di negara berkembang. 

 

Kata Kunci: data panel,  eviews 12, kinerja bank, risiko, transformasi digital  
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SUMMARY 

 

WIVAN FEBRIANSYAH. Digital Transformation and Bank Performance: A 

Comparative Study of Indonesian Commercial Banks and Malaysian Commercial 

Banks. Supervised by WITA JUWITA ERMAWATI, ANNA FARIYANTI, and 

MAT SYUKUR.  

The banking sector faced major challenges in remaining relevant and 

competitive. This study focused on digital transformation in banking, particularly 

on the comparison between commercial banks in Indonesia and Malaysia. 

Digitalization involving advanced technologies such as artificial intelligence (AI), 

cloud computing, and the Internet of Things (IoT) enabled banks to improve 

efficiency, expand market reach, and create innovative services. However, these 

changes also posed challenges, such as cybersecurity risks and the need for 

substantial investments. 

The objective of this study was to analyze the effect of digital transformation 

on the performance of commercial banks in both countries. Specifically, the study 

explored how risk played a moderating role in this relationship. In addition, it aimed 

to compare the implementation of digital transformation in Indonesia and Malaysia 

and its impact on banks’ financial and operational performance. 

This study employed a quantitative and comparative approach using panel 

data collected from the annual reports of commercial banks listed on the Indonesia 

Stock Exchange (IDX) and Bursa Malaysia for the period 2019–2023. The research 

was conducted from December 2024 to August 2025. The data were analyzed using 

panel data regression with the assistance of EViews12 software to gain insights into 

the relationships among digital transformation, risk, and bank performance. 

The findings of this study indicated that digital transformation had a positive 

and significant effect on the performance of commercial banks in Indonesia and 

Malaysia, with a stronger impact in Indonesia. Financial risk was found to 

significantly moderate the relationship between digital transformation and bank 

performance in Indonesia, but not in Malaysia. Moreover, only leverage and non-

performing loans consistently influenced bank performance, while macroeconomic 

variables such as gross domestic product, inflation, and loan growth had no 

significant effect. These results underscored the importance of institutional 

readiness and financial stability in maximizing the benefits of digital transformation 

for banking profitability in developing countries. 

 

Keywords: bank performance, digital transformation, eviews 12, risk, panel data 
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