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ABSTRAK 

 
FARIS AFRA MU’TAZ. Pengujian Usability Aplikasi BHS Gym App 

Menggunakan Metode Usability Testing dan System Usability Scale (SUS). 

Dibimbing oleh SHELVIE NIDYA NEYMAN.  

 

Perkembangan teknologi informasi mempengaruhi berbagai sektor, termasuk 

pengelolaan fasilitas olahraga. Aplikasi BHS Gym App dikembangkan untuk 

meningkatkan efisiensi pengelolaan gym di Bogor Hospitality School (BHS), 

namun belum pernah dievaluasi dari sisi usability. Penelitian ini bertujuan 

mengevaluasi tingkat usability aplikasi BHS Gym App menggunakan metode 

Usability Testing dan System Usability Scale (SUS), yang mengukur learnability, 

efficiency, error rate, dan satisfaction. Hasil penelitian menunjukkan bahwa 

aplikasi ini memiliki tingkat kegunaan yang cukup baik, dengan learnability 84,7%, 

efficiency 6,07%, error rate 19%, dan skor SUS 65,23%, yang menempatkan 

aplikasi pada kategori "Marginal High". Meskipun demikian, terdapat masalah 

pada antarmuka pengguna yang mempengaruhi kepuasan penggunaan, serta perlu 

peningkatan pada sistem feedback dan panduan penggunaan. Penelitian ini 

merekomendasikan perbaikan pada UI dan evaluasi usability berkala untuk 

meningkatkan kualitas aplikasi dan pengalaman pengguna secara berkelanjutan. 

 

Kata kunci:  aplikasi mobile, evaluasi usability, pengalaman pengguna, system 

usability scale (SUS), usability testing. 

 

ABSTRACT 

FARIS AFRA MU’TAZ. Usability Testing of BHS Gym App Using Usability 

Testing Method and System Usability Scale (SUS). Supervised by SHELVIE 

NIDYA NEYMAN.  

 

The development of information technology has impacted various sectors, 

including sports facility management. The BHS Gym App was developed to 

improve the efficiency of gym management at Bogor Hospitality School (BHS), but 

it has not been evaluated from a usability perspective. This study aims to evaluate 

the usability of the BHS Gym App using Usability Testing and the System Usability 

Scale (SUS), which measures learnability, efficiency, error rate, and satisfaction. 

The results show that the app has a fairly good level of usability, with learnability 

at 84.7%, efficiency at 6.07%, error rate at 19%, and an average SUS score of 

65,23%, placing the app in the "Marginal High" category. However, there are issues 

with the user interface that impact user satisfaction, as well as a need for 

improvements in the feedback system and user guidance. This study recommends 

improving the UI, enhancing the feedback system, and adding usage guides to 

increase learnability. Additionally, regular usability evaluations should be 

conducted to ensure continuous improvements in the app's quality and user 

experience. 

 

Keywords:  mobile application, system usability scale (SUS), usability evaluation, 

usability testing, user experience. 
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