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ABSTRAK 

ANDRINI RISMAN PUTRI. Efektivitas Komunikasi pada Program Kampung 
Iklim (Kasus: RW 11, Kelurahan Pekayon Jaya, Kota Bekasi). Dibimbing oleh 

TITANIA AULIA. 

Komunikasi yang efektif berperan penting dalam memastikan informasi 
tersampaikan dengan baik, sehingga dapat mendukung keberhasilan Program 

Kampung Iklim. Penelitian ini bertujuan untuk menganalisis hubungan antara 
karakteristik individu masyarakat dengan efektivitas komunikasi, yang mencakup 

komunikator, pesan, dan media, serta hubungannya dengan perubahan perilaku 

masyarakat dalam kegiatan ProKlim RW 11. Jumlah responden dalam penelitian 
ini sebanyak 41 orang yang dipilih menggunakan teknik simple random sampling. 

Data primer diperoleh melalui kuesioner dan wawancara dengan metode survei, 
sedangkan data sekunder diperoleh melalui studi literatur. Penelitian ini 

menggunakan uji korelasi Rank Spearman dan Chi-Square untuk menganalisis 

hubungan antar variabel. Hasil penelitian menunjukkan bahwa secara umum 
karakteristik individu, seperti usia, jenis kelamin, tingkat pendidikan, dan jenis 

pekerjaan tidak memiliki hubungan yang signifikan dengan efektivitas komunikasi, 
kecuali usia yang berhubungan dengan komunikator, dan jenis kelamin yang 

berhubungan dengan seluruh unsur efektivitas komunikasi. Selain itu, unsur 

efektivitas komunikasi, mencakup komunikator, pesan, dan media yang efektif 

memiliki hubungan yang signifikan dengan variabel perubahan perilaku (KAP).  

Kata kunci: efektivitas komunikasi, karakteristik individu, perubahan perilaku, 

program kampung iklim 

ABSTRACT 

ANDRINI RISMAN PUTRI. Effectiveness of Communication in Climate Village 

Program (Case: RW 11, Pekayon Jaya Sub-District, Bekasi City). Supervised by 

TITANIA AULIA. 

Effective communication holds an important role in ensuring that information is 

conveyed properly, thus supporting the success of the Climate Village Program. 
This study aims to analyze the correlation between the individual characteristics of 

the community and communication effectiveness, which includes communicator, 
message, and media, as well as its correlation between behavioral changes among 

residents in the ProKlim activities in RW 11. A total of 41 respondents were 

selected using a simple random sampling technique. Primary data were obtained 
through questionnaires and interviews using a survey method, while secondary data 

were collected through literature review. The study employed Rank Spearman and 
Chi-Square tests to analyze the correlation between variables. The results were 

showed, in general, individual characteristics such as age, gender, education level, 

and occupation did not have a significant correlation with communication 
effectiveness. However, age is related to the communicator aspect, and gender is 

associated with all elements of communication effectiveness. Furthermore, 
elements of communication effectiveness, including an effective communicator, 

message, and media, were significantly related to behavioral changes (KAP). 

Keywords: behavioral change, communication effectiveness, climate village 
program, individual characteristics 
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