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ABSTRAK 

SAIDATI ARIFA ILMA. Hubungan Tingkat Pencapaian Tahapan Corporate 

Citizenship pada CSR PT SRSA dengan Taraf Hidup Masyarakat. Bimbingan 

HANA INDRIANA. 

 

Taraf hidup masyarakat di suatu daerah mencakup berbagai indikator yang 

mencerminkan kesejahteraan ekonomi, sosial, dan lingkungan. Penelitian ini fokus 

pada analisis dampak Corporate Social Responsibility yang diterapkan oleh PT. 

Sungai Rangit Sampoerna Agro terhadap taraf hidup masyarakat Desa Kartamulia 

dengan menggunakan pendekatan kuantitatif dan kualitatif, penelitian ini mengkaji 

seberapa besar pengaruh program-program CSR terhadap peningkatan taraf hidup 

masyarakat, yang diukur melalui aspek kesehatan, pendidikan, pendapatan, dan 

akses terhadap infrastruktur. Jumlah responden dalam penelitian ini berjumlah 50 

orang penerima program penyemaian yang dipilih dengan teknik sensus. Data 

primer diperoleh melalui kuesioner dan wawancara, sedangkan data sekunder 

diperoleh melalui studi literatur. Hasil penelitian menunjukkan terdapat hubungan 

yang signifikan antara tingkat pencapaian corporate citizenship pada CSR PT 

Sungai Rangit Sampoerna Agro dengan taraf hidup masyarakat. CSR perusahaan 

telah mencapai tahapan corporate citizenship dengan kategori sedang, dan taraf 

hidup masyarakat pun berada pada kategori yang sama. 

Kata Kunci: CSR, taraf hidup, pengembangan masyarakat. 

 

ABSTRACT 

SAIDATI ARIFA ILMA. The Correlation of Corporae Citizenship in CSR by PT 

SRSA and the community’s standard of living. Supervisor by HANA INDRIANA. 

 

Improving the standard of living of communities has become a central focus 

of sustainable development, including in areas surrounding palm oil companies. 

Corporations carry a social responsibility through various programs aimed at 

enhancing community welfare. This study aims to analyze the relationship between 

the level of corporate social responsibility implementation and the community’s 

standard of living. The research was conducted in Kartamulia Village, a 

development partner of PT Sampoerna Agro, using a quantitative approach 

supported by qualitative data. A total of 50 respondents were selected through a 

census technique. Data were collected through questionnaires, interviews, and 

document review. The results show that the company’s social responsibility has 

reached the corporate citizenship stage at a moderate level. On the other hand, the 

community’s standard of living is also in the moderate category, with improvements 

observed in housing, expenses, income, health, education, and land ownership. 

These findings indicate a significant correlation between the achievement of 

corporate social responsibility and the standard of living. The study recommends 

strengthening strategic partnerships and sustainable programs to achieve long-term 

welfare. 

Keywords: corporate social responsibility, standard of living, welfare 
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