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ABSTRAK

SAFINA SALSABILA PUTRI. Pengembangan Desa Wisata Batulayang Berdasarkan
Penerapan Kesadaran Lingkungan Masyarakat Dalam Mendukung Kepuasan Wisatawan
(The Development of Batulayang Village Based on the Application of Civil’s
Environmental Awareness in Supporting Tourists’ Satisfaction). Dibimbing oleh KANIA
SOFIANTINA RAHAYU.

Penelitian ini bertujuan untuk mengidentifikasi tingkat kesadaran lingkungan
masyarakat, menganalisis pengaruhnya terhadap kepuasan wisatawan, serta merancang
program berbasis kesadaran lingkungan di Desa Wisata Batulayang, Kabupaten Bogor.
Metode yang digunakan adalah pendekatan kuantitatif dan kualitatif dengan teknik
pengumpulan data berupa observasi, wawancara, dan penyebaran kuesioner kepada 100
masyarakat dan 30 stakeholder. Hasil penelitian menunjukkan bahwa masyarakat memiliki
tingkat kesadaran lingkungan yang tinggi, terutama dalam praktik ramah lingkungan dan
keterlibatan aktif menjaga kelestarian lingkungan. Analisis regresi linear berganda
menunjukkan bahwa pengetahuan, sikap, dan perilaku masyarakat terhadap lingkungan
berpengaruh signifikan terhadap kepuasan wisatawan, baik secara simultan maupun
parsial. Temuan penting dari penelitian ini menunjukkan bahwa partisipasi aktif
masyarakat dalam menjaga lingkungan mampu meningkatkan kualitas layanan dan
kenyamanan bagi wisatawan. Sebagai implikasi, dirancanglah program pengelolaan
lingkungan “Lentera Batulayang” dan media edukasi berupa flyer yang mengintegrasikan
unsur pelestarian lingkungan ke dalam pengalaman wisata, guna mendukung
pengembangan pariwisata yang berkelanjutan di desa tersebut.

ABSTRACT

SAFINA SALSABILA PUTRI. The Development of Batulayang Village Based on the
Application of Civil’s Environmental Awareness in Supporting Tourists’ Satisfaction.
Supervised by KANIA SOFIANTINA RAHAYU.

This study aims to identify the level of environmental awareness among the
community, analyze its effect on tourist satisfaction, and design an environment-based
tourism program in Batulayang Tourism Village, Bogor Regency. The research employed
both quantitative and qualitative approaches through observations, interviews, and
questionnaires distributed to 100 residents and 30 stakeholders. Results revealed that the
community exhibits a high level of environmental awareness, particularly in eco-friendly
practices and active involvement in conservation efforts. Multiple linear regression
analysis showed that environmental knowledge, attitudes, and behavior significantly affect
tourist satisfaction, both simultaneously and partially. A key finding is that active
community participation in environmental care directly enhances service quality and
visitor comfort. As an implication, a environtmental management program titled “Lentera
Batulayang” and an educational flyer were developed to integrate environmental values
into tourism activities, thereby supporting sustainable tourism development in the village.

Kata kunci: Desa wisata, kepuasan wisatawan, kesadaran lingkungan, pariwisata
berkelanjutan, partisipasi masyarakat

Keywords: Community participation, environmental awareness, sustainable
tourism, tourist satisfaction, tourism village
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dengan judul “Pengembangan Desa Wisata Batulayang Berdasarkan
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