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ABSTRAK

TRIE HARDINI HARAHAP. Perancangan User Interface Website Kemahaja
Berbasis Metode Human Centered-Design. Dibimbing oleh AMATA FAMI.

User Interface merupakan desain antarmuka yang muncul sebagai tampilan
pada aplikasi, website, dan peralatan elektronik seperti komputer dan gadget
lainnya. User Interface (Ul) sangatlah penting dalam sitem aplikasi maupun
website, karena hampir semua website menggunakan antarmuka pengguna. Suatu
Interface yang buruk akan mempengarusi produktifitas sebuah website. Website
juga telah mendominasi berbagai bidang kehidupan sehari-hari masyarakat, tak
terkecuali dalam bidang bisnis. Peningkatan tersebut dimanfaatkan oleh perusahaan
atau organisasi untuk membantu proses bisnis terutama pada website Kemahaja.
Dalam penelitian ini bertujuan untuk merancang User Interface website kemahaja,
dengan memperhatikan User Experience yang telah disusun sebelumnya. Metode
Human-Centered Design merupakan metode yang dalam prosesnya berdasarkan
karakteristik alami umum manusia dengan harapan dapat menciptakan website
berdasarkan kebutuhan pengguna dan dapat menyelesaikan masalah dan kendala
yang dihadapi pengguna, dengan tiga tahapan vyaitu Inspiration, Ideation,
Implementation. Penelitan ini menggunakan metode kuesioner untuk melakukan
pengujian. Hasil dari pengujian mendapatkan skor 91,7% dengan penilaian
tergolong dalam katagori berhasil.

Kata Kunci: Human Centered Design, user interface, user experience, website

ABSTRACT

TRIE HARDINI HARAHAP. Design of Kemahaja Website User Interface Based
on Human-Centered Design Method. Supervised by AMATA FAMI.

User Interface is the interface design that appears as a display on applications,
websites, and electronic devices such as computers and other gadgets. User Interface
(UD) is very important in application systems and websites, as almost all websites use
a user interface. A poor interface will affect the productivity of a website. Websites are
also internet-based information media that can be accessed anywhere. Websites have
also dominated various areas of people's daily lives, including in the business sector.
This increase is utilized by companies or organizations to assist business processes,
especially on the Kemahaja website. This research aims to design the User Interface of
the Kemahaja website, taking into account the previously arranged User Experience.
The Human-Centered Design method is a method that in its process is based on the
general natural characteristics of humans, hoping to create a website based on user
needs and to solve problems and constraints faced by users, with three stages:
Inspiration, Ideation, and Implementation. This research uses a questionnaire method
to conduct testing. The results of the testing obtained a score of 91.7%, with the
assessment falling into the successful category.

Keywords: Human Centered Design, user interface, user experience, website
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