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RINGKASAN 
 

NURJANAH PURNAMA. Interaksi Suami-Istri, Dukungan Sosial, Balancing 

Work-Family, dan Kepuasan Perkawinan Keluarga Guru Wanita dengan Anak 

Balita. Dibimbing oleh DIAH KRISNATUTI dan IRNI RAHMAYANI JOHAN. 

 

Kepuasan perkawinan merupakan hal yang sangat penting dalam kehidupan 

keluarga. Kepuasan perkawinan adalah evaluasi meliputi pengalaman 

menyenangkan oleh pasangan, perasaan puas, dan bahagia. Namun, banyak 

permasalahan yang dihadapi keluarga terkait kepuasan perkawinan, salah satunya 

adalah interaksi suami-istri yang tidak baik dan dapat berdampak serius hingga 

menimbulkan perceraian dan juga kematian. Bukan hanya interaksi suami-istri, 

dukungan sosial juga dapat menjadi penunjang dan penghambat tercapainya 

kepuasan perkawinan. Jika seseorang mendapat dukungan sosial yang baik, maka 

akan semakin baik pula kepuasan perkawinannya, demikian pula sebaliknya.  

Masalah keseimbangan kerja keluarga (balancing work-family) juga berhubungan 

dengan kepuasan perkawinan, terutama pada wanita yang berperan ganda di sektor 

domestik sekaligus di sektor publik. Salah satu profesi yang rentan terkena stres 

yaitu guru wanita yang memiliki tantangan dalam menjalankan perannya sebagai 

ibu dan istri di rumah. Terutama, guru wanita Sekolah Dasar yang memiliki anak 

balita, karena guru bukan hanya harus merawat dan mendidik anak sendiri di 

rumah, namun harus bisa mendidik dan mendampingi anak didiknya di sekolah 

dengan berbagai situasi kompleks yang ada. 

Penelitian ini bertujuan untuk : 1) menganalisis perbedaan interaksi suami-

istri, dukungan sosial, balancing work-family, dan kepuasan perkawinan pada 

keluarga guru wanita Sekolah Dasar Negeri dan Sekolah Dasar Swasta yang 

memiliki anak balita; 2) menganalisis hubungan karakteristik keluarga, 

karakteristik pekerjaan interaksi suami-istri, dukungan sosial, balancing work-

family, dengan kepuasan perkawinan keluarga guru wanita yang memiliki anak 

balita; dan 3) menganalisis pengaruh interaksi suami-istri, dukungan sosial, 

balancing work-family, terhadap kepuasan perkawinan keluarga guru wanita yang 

memiliki anak balita. 

Penelitian ini menggunakan desain penelitian cross-sectional study dengan 

cluster random sampling pada 179 guru wanita Sekolah Dasar yang memiliki anak 

balita dan masih memiliki suami (tidak cerai mati dan tidak cerai hidup). 

Pengumpulan data dilakukan dengan tanya jawab langsung (tatap muka) 

menggunakan kuesioner yang dilakukan di 29 sekolah yang ada di Kecamatan 

Bogor Barat dan Kecamatan Tanah Sareal Kota Bogor. Pengolahan data 

menggunakan software Microsoft Excel, Statistical Package for the Social Science 

(SPSS), dan SmartPLS. Analisis dan interpreretasi data dilakukan dengan 

menggunakan analisis deskriptif, uji beda t-test, korelasi, dan Structural Equation 

Model (SEM). 

Hasil menunjukkan terdapat perbedaan yang sangat signifikan pada usia 

istri, usia suami, besar keluarga, lama menikah, jumlah anak, dan urutan kelahiran 

anak dengan rata-rata lebih tinggi pada guru SD Swasta, serta terdapat perbedaan 

yang signifikan pada pendidikan istri dan suami dengan rata-rata lebih tinggi pada 

guru SD Negeri. Interaksi suami-istri guru SD Negeri berada pada kategori tinggi 



 
 

dan guru SD Swasta pada kategori sedang. Dukungan sosial guru SD Negeri 

berada pada kategori tinggi dan dukungan sosial guru SD Swasta pada kategori 

sedang. Balancing work-family guru SD Negeri dan SD Swasta berada pada 

kategori sedang, dan kepuasan perkawinan guru SD Negeri dan SD Swasta berada 

pada kategori tinggi. Terdapat perbedaan yang sangat signifikan pada interaksi 

suami-istri dengan rata-rata lebih tinggi pada guru SD Negeri, serta terdapat 

perbedaan signifikan pada balancing work-family, guru SD Swasta memiliki 

balancing work-family yang lebih baik daripada guru SD Negeri. 

Terdapat hubungan positif signifikan antara interaksi suami-istri, dukungan 

sosial, dan balancing work-family dengan kepuasan perkawinan. Hal ini 

menunjukkan, semakin tinggi interaksi suami-istri, dukungan sosial, dan balancing 

work-family, maka semakin tinggi juga kepuasan perkawinan. Hasil penelitian juga 

menunjukkan bahwa terdapat hubungan negatif signifikan antara jenis kelamin 

anak perempuan dengan kepuasan perkawinan. Hal ini menunjukkan bahwa guru 

wanita SD yang memiliki anak perempuan memiliki kepuasan perkawinan lebih 

rendah daripada yang memiliki anak laki-laki. Hasil penelitian lainnya 

menunjukkan terdapat pengaruh yang signifikan pada interaksi suami-istri dan 

dukungan sosial terhadap kepuasan perkawinan. Hal ini menunjukkan bahwa 

semakin baik interaksi suami-istri dan dukungan sosial, maka semakin baik pula 

kepuasan perkawinan yang dirasakan. Sementara itu, tidak ditemukan pengaruh 

yang signifikan secara langsung dan tidak langsung pada balancing work-family 

terhadap kepuasan perkawinan. 

 

Kata Kunci: balancing work-family, dukungan sosial, interaksi suami-istri,  

kepuasan perkawinan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

SUMMARY 
 

NURJANAH PURNAMA. Husband-Wife Interaction, Social Support, Balancing 

Work-Family, Marital Satisfaction of Female Teachers Family with Children Under 

Five Years Old. Supervised by DIAH KRISNATUTI and IRNI RAHMAYANI 

JOHAN. 

 

Marital satisfaction is very important in family life. Marital satisfaction is 

an evaluation including pleasant experiences by the spouse, feelings of satisfaction, 

and happiness. However, there are many problems faced by families related to 

marital satisfaction, one of which is poor husband-wife interaction and can have a 

serious impact leading to divorce and death. Not only husband-wife interaction, 

social support can also be a support and an obstacle to achieving marital 

satisfaction. If someone gets good social support, the better their marital satisfaction 

will be, and vice versa.  The issue of balancing work-family is also related to marital 

satisfaction, especially in women who play a dual role in the domestic sector as well 

as in the public sector. One profession that is vulnerable to stress is female teachers 

who have challenges in carrying out their roles as mothers and wives at home. 

Especially, female elementary school teachers who have children under five, 

because teachers not only have to care for and educate their own children at home, 

but must be able to educate and assist their students at school with various complex 

situations that exist. 

This study aims to: 1) analyze the differences in husband-wife interaction, 

social support, work-family balancing, and marital satisfaction in the families of 

female teachers of public elementary schools and private elementary schools who 

have children under five; 2) analyze the relationship between family characteristics, 

job characteristics of husband-wife interaction, social support, work-family 

balancing, and marital satisfaction of the families of female teachers who have 

children under five; and 3) analyze the effect of husband-wife interaction, social 

support, work-family balancing, on marital satisfaction of the families of female 

teachers who have children under five. 

This study used a cross-sectional study design with cluster random sampling 

on 179 female elementary school teachers who have children under five years old 

and still have a husband (not divorced dead and not divorced alive). Data collection 

was conducted by direct question and answer (face to face) using a questionnaire 

conducted in 29 schools in West Bogor Sub-district and Tanah Sareal Sub-district, 

Bogor City. Data processing used Microsoft Excel software, Statistical Package for 

the Social Science (SPSS), and SmartPLS. Data analysis and interpretation were 

conducted using descriptive analysis, t-test, correlation, and Structural Equation 

Model (SEM). 

The results show that there are highly significant differences in wife's age, 

husband's age, family size, length of marriage, number of children, and birth order 

of children with a higher average in private primary school teachers, and there are 

significant differences in wife and husband's education with a higher average in 

public primary school teachers. Husband-wife interaction among public primary 

school teachers was in the high category and private primary school teachers in the 

medium category. Public primary school teachers' social support is in the high 



 
 

category and private primary school teachers' social support is in the 

medium category. Work-family balancing of public and private primary school 

teachers is in the medium category, and marital satisfaction of public and private 

primary school teachers is in the high category. There is a very significant 

difference in spousal interaction with a higher average in public primary school 

teachers, and there is a significant difference in work-family balancing, private 

primary school teachers have better work-family balancing than public primary 

school teachers. 

There is a significant positive relationship between husband-wife 

interaction, social support, and work-family balancing with marital satisfaction. 

This shows that the higher the husband-wife interaction, social support, and work-

family balancing, the higher the marital satisfaction. The results also showed that 

there was a significant negative relationship between daughters' gender and marital 

satisfaction. This shows that female elementary school teachers who have daughters 

have lower marital satisfaction than those who have sons. Other research results 

show that there is a significant influence on husband-wife interaction and social 

support on marital satisfaction. This shows that the better the husband-wife 

interaction and social support, the better the perceived marital satisfaction. 

Meanwhile, there was no significant direct and indirect effect on work-family 

balancing on marital satisfaction. 

 

Keywords : balancing work-family, husband-wife interaction, marital satisfaction,  

social support 
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