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Pesatnya perkembangan industri keuangan Islam di dunia khususnya perbankan 
syariah telah mengalami peningkatan secara signifikan. Salah satunya adalah efisiensi 
perbankan syariah yang cenderung lebih rendah dari nilai yang ideal. Begitu pula dalam 
menghadapi persaingan yang ketat di dunia perbankan. Apalagi pada tahun 2020-2022, 
dunia menghadapi pandemi Covid-19 yang menyebabkan pertumbuhan perekonomian 
global mengalami perlambatan. 

Tujuan penelitian yaitu mengukur tingkat efisiensi bank umum syariah dan bank 
konvensional di Indonesia sebelum dan setelah Covid-19 dari tahun 2018 hingga 2024. 
Metode yang digunakan adalah data envelopment analysis (DEA), dengan variabel input 
yaitu aset, dana pihak ketiga, dan ekuitas, sedangkan variabel ouput yaitu pembiayaan 
dan laba operasional. Selain itu, penelitian ini juga menggunakan Uji Mann-Whitney 
untuk melihat apakah terdapat perbedaan yang signifikan antara tingkat efisiensi bank 
umum syariah dan bank konvensional di Indonesia sebelum dan setelah Covid-19. 

Hasil penelitian menunjukkan bahwa tingkat efisiensi dari 7 bank umum syariah 
berfluktuasi. Sebelum Covid-19, seluruh bank umum syariah memiliki tingkat efisiensi 
tinggi. Saat Covid-19, ada 2 bank umum syariah memiliki tingkat efisiensi tinggi, 3 bank 
umum syariah yang memiliki tingkat efisiensi sedang, dan 2 bank umum ayariah yang 
memiliki tingkat efisiensi rendah. Setelah Covid-19, yang dikategorikan tinggi tetap 2 
bank, 3 bank umum syariah memiliki tingkat efisiensi sedang, dan bank umum syariah 
yang memiliki tingkat efisiensi rendah juga tetap 2 bank. 

Berdasarkan tingkat efisiensi 7 bank konvensional sebelum Covid-19, terdapat 4 
bank konvensional yang memiliki tingkat efisiensi tinggi, dan ada 3 bank konvensional 
yang memiliki tingkat efisiensi sedang, dan tidak ada bank konvensional yang memiliki 
tingkat efisiensi rendah. Saat Covid-19, yang dikategorikan tinggi menjadi 1 bank, bank 
konvensional yang memiliki tingkat efisiensi sedang tetap 3 bank, dan bank konvensional 
yang memiliki tingkat efisiensi rendah bertambah menjadi 3 bank dari sebelumnya nihil. 
Setelah Covid-19, yang dikategorikan tinggi menjadi 4 bank, bank konvensional yang 
memiliki tingkat efisiensi sedang kerkurang menjadi 2 bank, dan bank konvensional yang 
memiliki tingkat efisiensi rendah berkurang menjadi hanya 1 bank. 

Uji Mann-Whitney yang dilakukan serta pembuktian hipotesis pada penelitian ini, 
terbukti bahwa Hipotesis H0 diterima, tidak terdapat perbedaan yang signifikan antara 
tingkat efisiensi bank umum syariah dan bank konvensional, baik sebelum maupun 
setelah Covid-19. 
 
Kata kunci: bank konvensional, bank umum syariah, covid-19, data envelopment analysis 

(DEA), efisiensi 
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SUMMARY 
 

RACHMAN PERMATA ISLAM, A Study of the Efficiency of Islamic and Conventional 
Banks in Indonesia Before and After Covid-19. 
Supervised by BUDI SUHARJO and BAMBANG PRAMUDYA NOORACHMAT. 
 

The rapid development of the Islamic financial industry globally, particularly 
Islamic banking, has seen significant growth. One factor contributing to this is the 
efficiency of Islamic banking, which tends to be lower than ideal. This is also the case in 
the face of intense competition in the banking sector. Furthermore, in 2020-2022, the 
world faced the Covid-19 pandemic, which caused a slowdown in global economic 
growth. 

The objective of this study is to measure the efficiency levels of Islamic commercial 
banks and conventional banks in Indonesia before and after Covid-19 from 2018 to 2024. 
The method used is data envelopment analysis (DEA), with input variables being assets, 
third-party funds, and equity, while output variables are financing and operating profit. 
Furthermore, this study also uses the Mann-Whitney test to determine whether there is a 
significant difference between the efficiency levels of Islamic commercial banks and 
conventional banks in Indonesia before and after Covid-19. 

The results of the study show that the efficiency levels of seven Islamic commercial 
banks fluctuated. Before Covid-19, all Islamic commercial banks had high efficiency 
levels. During Covid-19, two Islamic commercial banks had high efficiency levels, three 
Islamic commercial banks had medium efficiency levels, and two Islamic commercial 
banks had low efficiency levels. After Covid-19, two banks remained categorized as high, 
three Islamic commercial banks had medium efficiency levels, and two Islamic 
commercial banks also had low efficiency levels. 

Based on the efficiency levels of 7 conventional banks before Covid-19, there were 
4 conventional banks with high efficiency levels, and there were 3 conventional banks 
with medium efficiency levels, and no conventional banks with low efficiency levels. 
During Covid-19, the high efficiency level was 1 bank, conventional banks with medium 
efficiency levels remained at 3 banks, and conventional banks with low efficiency levels 
increased to 3 banks from previously zero. After Covid-19, the high efficiency level 
became 4 banks, conventional banks with medium efficiency levels were reduced to 2 
banks, and conventional banks with low efficiency levels were reduced to only 1 bank. 

The Mann-Whitney test conducted and the proof of the hypothesis in this study, 
proved that Hypothesis H0 was accepted, there was no significant difference between the 
efficiency levels of Islamic commercial banks and conventional banks, both before and 
after Covid-19. 

 
Keywords: conventional banks, covid-19, Islamic commercial banks, data envelopment 

analysis (DEA), efficiency 
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