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ABSTRAK

MELANI PERMATA SARI. Penerapan Teknologi Augmented Reality (AR) dan
Pengaruhnya terhadap Kepuasan Pengunjung pada PT Godongijo Asri. Dibimbing
oleh DONI SAHAT TUA MANALU.

Penyampaian informasi yang kurang interaktif menjadi tantangan dalam
meningkatkan kualitas layanan eduwisata di PT Godongijo Asri. Teknologi
Augmented Reality (AR) diteliti sebagai solusi untuk menciptakan pengalaman
wisata yang menarik dan edukatif. Penelitian ini bertujuan untuk menganalisis
penerapan AR, pengaruhnya terhadap kepuasan pengunjung, serta membandingkan
jumlah kunjungan dan kondisi keuangan sebelum dan sesudah penerapan AR.
Metode yang digunakan adalah pendekatan kuantitatif melalui kuesioner terhadap
470 responden, dan dianalisis menggunakan deskriptif, regresi linear sederhana,
serta analisis R/C ratio. Hasil penelitian ini menunjukkan AR dinilai mudah
digunakan dan menarik, serta berpengaruh signifikan terhadap kepuasan
pengunjung (R* = 70%). Jumlah kunjungan meningkat dari 95.217 menjadi
103.630, dan R/C ratio dari 1,18 menjadi 1,21. Temuan ini membuktikan bahwa
AR efektif dalam meningkatkan kualitas layanan, kepuasan, serta daya tarik wisata
edukatif.

Kata Kunci: Augmented reality, eduwisata, kepuasan pengunjung, teknologi digital

ABSTRACT

MELANI PERMATA SARI. Implementation of Augmented Reality (AR)
Technology and Its Influence on Visitor Satisfaction at PT Godongijo Asri.
Supervised by DONI SAHAT TUA MANALU.

The lack of interactive information delivery posed a challenge in improving
the quality of edutourism services at PT Godongijo Asri. Augmented Reality (AR)
technology was investigated as a solution to create a more engaging and educational
tourism experience. This study aimed to analyze the implementation of AR, its
influence on visitor satisfaction, and to compare the number of visits and financial
conditions before and after the adoption of AR. A quantitative approach was used
through questionnaires distributed to 470 respondents, and the data were analyzed
using descriptive statistics, simple linear regression, and R/C ratio analysis. The
results showed that AR was perceived as easy to use and engaging, and had a
significant influence on visitor satisfaction (R* = 70%). The number of visits
increased from 95.217 to 103.630, and the R/C ratio rose from 1,18 to 1,21. These
findings demonstrated that AR was effective in enhancing service quality, visitor
satisfaction, and the appeal of educational tourism.

Keywords: Augmented reality, digital technology, edutourism, visitor satisfaction
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