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ABSTRAK  

 FAHRI RIZALDI. Peran Sistem Pengajuan Online dan Program Reward 

Awal terhadap Keputusan Aktivasi Kartu Kredit di Bank XYZ. Dibimbing oleh 

RIZAL SJARIEF SJAIFUL NAZLI dan ASADUDDIN ABDULLAH. 
 Transformasi digital dalam layanan perbankan mendorong Bank XYZ 

untuk mengoptimalkan akuisisi kartu kredit melalui kanal online. Namun, tingkat 

aktivasi kartu kredit pasca-approval masih menjadi tantangan. Penelitian ini 

bertujuan menganalisis pengaruh sistem pengajuan online dan program reward 

awal terhadap keputusan aktivasi kartu kredit. Metode yang digunakan adalah 

pendekatan kuantitatif dengan teknik purposive sampling terhadap 160 responden 

pengguna pengajuan online, serta analisis data menggunakan Structural Equation 

Modeling-Partial Least Squares (SEM-PLS). Hasil penelitian menunjukkan bahwa 

sistem pengajuan online dan program reward awal berpengaruh positif dan 

signifikan terhadap keputusan aktivasi. Indikator dominan dalam sistem pengajuan 

online adalah kelengkapan akses, sedangkan dalam program reward awal adalah 

kemudahan klaim reward. Karakteristik nasabah didominasi oleh usia produktif, 

berpendidikan tinggi, dan berpenghasilan menengah ke atas. Penelitian ini 

merekomendasikan Bank XYZ untuk terus meningkatkan kualitas sistem 

pengajuan digital dan mengembangkan program reward yang lebih relevan agar 

dapat mempercepat aktivasi kartu dan meningkatkan loyalitas nasabah. 

Kata Kunci: Kartu kredit, keputusan aktivasi, program reward awal, SEM-PLS, 

sistem pengajuan online. 

ABSTRACT 

FAHRI RIZALDI. The Role of Online Application System and Initial Reward 

Program on Credit Card Activation Decisions at Bank XYZ. Supervised by RIZAL 

SJARIEF SJAIFUL NAZLI and ASADUDDIN ABDULLAH. 

Digital transformation in banking services has encouraged Bank XYZ to 

optimize credit card acquisition through online channels. However, the post-

approval activation rate of credit cards remains a challenge. This study aims to 

analyze the influence of the online application system and initial reward program 

on credit card activation decisions. The research employed a quantitative approach 

using purposive sampling techniques with 160 respondents who applied through 

online channels, and data were analyzed using Structural Equation Modeling-

Partial Least Squares (SEM-PLS). The results indicate that both the online 

application system and the initial reward program have a positive and significant 

effect on activation decisions. The dominant indicator in the online application 

system is accessibility completeness, while in the initial reward program, it is the 

ease of claiming rewards. The majority of the credit card applicants were in the 

productive age group, had a high level of education, and earned middle to high 

income. This study recommends that Bank XYZ continue to improve the quality of 

its digital application system and develop more relevant reward programs to 

accelerate card activation and enhance customer loyalty. 

Keywords: Activation decision, credit card, initial reward program, online 

application system, SEM-PLS. 
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