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ABSTRAK 

QUEENA QURRATA AINI. Hubungan Tingkat Literasi Digital dengan Tingkat 

Partisipasi Program Kampung Setaman (Kasus: Kelurahan Ratu Jaya, Kota Depok). 

Dibimbing oleh TITANIA AULIA. 

 

Di era digital saat ini, kemampuan literasi digital menjadi hal yang penting 

untuk mencegah dampak negatif dari penggunaan internet. Selain itu, pengetahuan 

dan kesadaran mengenai lingkungan juga diperlukan guna meningkatkan partisipasi 

masyarakat dalam upaya pengelolaan dan pelestarian lingkungan. Penelitian ini 

bertujuan untuk menganalisis hubungan karakteristik individu, faktor internal, dan 

faktor eksternal dengan tingkat literasi digital, serta menganalisis keterkaitan antara 

tingkat literasi digital dengan tingkat partisipasi lingkungan individu di RW 7 

Kelurahan Ratu Jaya. Penelitian menggunakan pendekatan kuantitatif yang 

didukung data kualitatif. Data primer diperoleh melalui kuesioner, observasi, dan 

wawancara mendalam, sedangkan data sekunder diperoleh melalui studi literatur 

dan dokumen pendukung. Responden penelitian berjumlah 30 orang yang 

ditentukan melalui sensus, dengan informan dipilih secara purposive. Hasil 

penelitian menunjukkan bahwa pada hubungan karakteristik individu dengan 

literasi digital, hanya usia yang berhubungan dengan digital safety. Selain itu, faktor 

internal, yaitu rasa ingin tahu dan determinasi diri, serta faktor eksternal, yaitu 

intensitas media online dan intensitas membaca terbukti berhubungan dengan 

literasi digital pada aspek digital skills, digital culture, dan digital ethics. 

Selanjutnya, ditemukan pula hubungan antara digital skills, digital culture, dan 

digital ethics dengan aspek pengambilan keputusan, digital culture, digital ethics, 

dan digital safety dengan aspek pelaksanaan, serta digital culture dan digital ethics 

dengan aspek evaluasi. Berdasarkan hasil penelitian literasi digital berperan dalam 

mendukung partisipasi masyarakat, meskipun kontribusinya berbeda pada tiap 

tahapan partisipasi. 

Kata kunci: faktor eksternal, faktor internal, literasi digital, tingkat partisipasi 

ABSTRACT 

QUEENA QURRATA AINI. The Correlation between Digital Literacy Level and 

Participation Level Kampung Setaman Program (Case: Ratu Jaya District, Depok 

City). Supervised by TITANIA AULIA. 

 

In this digital era, digital literacy skills are important to prevent the negative 

impacts of internet use. In addition, knowledge and awareness of the environment 

are also necessary to increase community participation in environmental 

management and conservation efforts. This study aims to analyze the correlation 

between individual characteristics, internal factors, and external factors with the 

level of digital literacy, as well as to analyze the correlation between the level of 

digital literacy and the level of environmental participation of individuals in RW 7, 

Ratu Jaya District. The research used a quantitative approach supported by 

qualitative data. Primary data were obtained through questionnaires, observations, 

and in-depth interviews, while secondary data were collected from literature studies 

and supporting documents. The study involved 30 respondents determined through 

a census, with informants selected purposively. The results show that among 



 

 

 

individual characteristics, only age shows a correlation with digital safety. In 

addition, internal factors, including curiosity and self-determination, as well as 

external factors, including the intensity of online media and reading intensity, were 

found to be related to digital literacy in the aspects of digital skills, digital culture, 

and digital ethics. Furthermore, a correlation was found between digital skills, 

digital culture, and digital ethics with the aspect of decision making, digital culture, 

digital ethics, and digital safety with the aspect of implementation, as well as digital 

culture and digital ethics with the aspect of evaluation. Based on the results of the 

study, digital literacy contributes to supporting community participation, although 

its contribution varies at each stage of participation. 

 

Keywords: digital literacy, external factors, internal factors, participation level 
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