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ABSTRAK 

DARA ARYANA IBNI SALASAH. Analisis Tingkat Kepuasan Peternak Anggota 

KPBS Pangalengan dalam Penggunaan Konsentrat Sapi Perah RC-Super dan RC- 

Premium. Dibimbing oleh IDAT GALIH PERMANA dan DESPAL. 

Koperasi KPBS Pangalengan memproduksi dua macam jenis konsentrat 

sapi perah yaitu konsentrat RC-Super dan RC-Premium namun penggunaannya 

masih belum setara. Penelitian ini bertujuan untuk menganalisis tingkat kepuasan 

anggota peternak KPBS Pangalengan dalam pengunaan kedua konsentrat tersebut. 

Penelitian menggunakan kualitatif dan kuantitatif. Survei dilakukan terhadap 60 

responden anggota KPBS untuk mengetahui proses pengambilan keputusan dalam 

memilih penggunaan konsentrat. Indikator yang digunakan mencakup pengetahuan 

mutu, kualitas konsentrat, pelayanan, harga, dan kemudahan mendapatkan 

konsentrat dengan masing-masing indikator sesuai dengan metode Importance 

Performance Analysis (IPA) dan Customer Satisfaction Index (CSI). Hasil 

penelitian ini menunjukkan, konsentrat RC-Super mendapat indeks kepuasan 

sebesar 71% yang berarti “Puas” dan pada konsentrat RC-Premium 76% yang 

berarti “Sangat Puas”. RC-Super lebih banyak digunakan meskipun peternak 

mengetahui kualitas RC-Premium lebih baik karena harga RC-Super yang lebih 

ekonomis serta ketidakseimbangan antara harga pakan dengan harga jual susu. 

Kata Kunci: kepuasan peternak, konsentrat RC-Premium, konsentrat RC-Super, 

KPBS. 

ABSTRACT 

DARA ARYANA IBNI SALASAH. Analysis of Dairy Farmers' Satisfaction in 

Using RC-Super and RC-Premium Concentrates at KPBS Pangalengan. Supervised 

by IDAT GALIH PERMANA and DESPAL. 

KPBS Pangalengan Cooperative produces two types of dairy cattle 

concentrates, namely RC-Super and RC-Premium; however, their usage among 

farmers remains unequal. This study aims to analyze the level of satisfaction among 

KPBS Pangalengan member farmers in using these two types of concentrates. The 

research applied both qualitative and quantitative methods. A survey was conducted 

with 60 KPBS members to understand the decision-making process in choosing the 

type of concentrate used. The indicators examined include product knowledge, 

concentrate quality, service, price, and ease of access. These were assessed using 

the Importance Performance Analysis (IPA) and Customer Satisfaction Index (CSI) 

methods. The results showed that RC-Super obtained a satisfaction index of 71%, 

categorized as "Satisfied", while RC-Premium received 76%, categorized as "Very 

Satisfied". Although RC-Premium is perceived to have better quality, RC-Super is 

more widely used due to its more economical price. The imbalance between 

concentrate costs and the selling price of milk. 

Keywords: farmer satisfaction, concentrate RC-Premium, concentrate RC-Super, 

KPBS. 
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