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ABSTRAK

DYAH AYU LISTYORINI SEKAR RATRI. Analisis Intensi Menggunakan
Transportasi Berkelanjutan Dengan Pendakatan Norm Activation Model.
Dibimbing oleh ISTIQLALIYAH MUFLIKHATI.

Polusi udara akibat tingginya penggunaan kendaraan pribadi di Jakarta
menjadi ancaman bagi lingkungan dan kesehatan. Meskipun tersedia moda
transportasi umum, tingkat penggunaannya masih rendah. Penelitian ini
menganalisis pengaruh kesadaran akan konsekuensi, atribusi tanggung jawab, dan
norma personal terhadap intensi menggunakan transportasi berkelanjutan, dalam
penelitian ini merujuk pada transportasi umum seperti KRL, MRT, LRT, dan
Transjakarta. Data dikumpulkan melalui survei online dengan teknik voluntary
sampling terhadap 148 responden berusia 14—44 tahun yang berdomisili di Jakarta
dan pernah menggunakan transportasi umum yang dianalisis secara deskriptif dan
SEM. Hasil penelitian menunjukkan bahwa kesadaran akan konsekuensi
berpengaruh signifikan terhadap atribusi tanggung jawab dan norma personal,
sedangkan atribusi tanggung jawab juga berpengaruh signifikan terhadap norma
personal. Norma personal berpengaruh paling besar dalam memengaruhi intensi
menggunakan transportasi umum, serta memediasi pengaruh tidak langsung dari
variabel kesadaran akan konsekuensi dan atribusi tanggung jawab.

Kata kunci: atribusi tanggung jawab, kesadaran akan konsekuensi, norm activation
model, norma personal, transportasi berkelanjutan

ABSTRACT

DYAH AYU LISTYORINI SEKAR RATRI. Analysis of Intention to Use
Sustainable Transportation with Norm Activation Model Approach. Supervised by
ISTIQLALIYAH MUFLIKHATI.

Air pollution due to the high use of private vehicles in Jakarta is a threat to
the environment and health. Although public transportation is available, the level
of use is still low. This study analyzes the effect of awareness of consequences,
attribution of responsibility, and personal norms on the intention to use sustainable
transportation, in this study referring to public transportation such as KRL, MRT,
LRT, and Transjakarta. Data were collected through an online survey with a
voluntary sampling technique on 148 respondents aged 14-44 years who live in
Jakarta and have used public transportation which were analyzed descriptively and
SEM. The results of the study indicate that awareness of consequences has a
significant effect on attribution of responsibility and personal norms, while
attribution of responsibility also has a significant effect on personal norms. Personal
norms have the greatest effect on influencing the intention to use public
transportation, and mediate the indirect effects of the variables awareness of
consequences and attribution of responsibility.

Keywords: ascription of responsibility, awareness of consequences, norm
activation model, personal norms, sustainable transportation
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