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ABSTRAK 

 
MUHAMMAD RAFLY AKBAR. Pengaruh Penggunaan Teknologi Informasi 

terhadap Kinerja Sumber Daya Manusia di PT Bank Syariah Indonesia Tbk. 

Dibimbing oleh NIMMI ZULBAINARNI dan RETNANINGSIH. 

 

Perkembangan teknologi informasi telah memberikan dampak signifikan 

terhadap berbagai sektor, termasuk sektor perbankan. Penelitian ini menganalisis 

pengaruh penggunaan teknologi informasi terhadap kinerja sumber daya manusia 

(SDM) di PT Bank Syariah Indonesia (BSI), dengan fokus pada penggunaan 

platform kolaborasi digital, platform virtual meeting, dan AI chatbot. Data 

dianalisis dengan metode SEM-PLS. Penelitian ini melibatkan responden dari 

kalangan karyawan BSI pada September hingga Desember 2024. Hasil penelitian 

menunjukkan bahwa ketiga variabel teknologi informasi berpengaruh positif dan 

signifikan terhadap kinerja SDM, dengan platform kolaborasi digital sebagai faktor 

paling dominan dan indikator kinerja SDM tertinggi berupa kemampuan teknologi 

informasi dalam memfasilitasi komunikasi antar karyawan. Biaya langganan 

platform menjadi kendala utama yang dihadapi karyawan. Rekomendasi yang 

diberikan meliputi optimalisasi teknologi informasi melalui pengintegrasian 

platform digital secara menyeluruh, penguatan infrastruktur, subsidi biaya layanan, 

serta pelatihan teknis bagi karyawan untuk meningkatkan efisiensi kinerja SDM. 

 

Kata Kunci: AI Chatbot, Kinerja SDM, Platform Kolaborasi Digital, Platform 

Virtual Meeting, SEM-PLS. 

 

ABSTRACT 
 

MUHAMMAD RAFLY AKBAR. The Impact of Information Technology 

Utilization on Human Resource Performance at PT Bank Syariah Indonesia Tbk. 

Supervised by NIMMI ZULBAINARNI and RETNANINGSIH. 

 

The development of information technology has had a significant impact on 

various sectors, including banking. This study analyzes the influence of information 

technology utilization on human resource (HR) performance at PT Bank Syariah 

Indonesia (BSI), focusing on the use of digital collaboration platforms, virtual 

meeting platforms, and AI chatbots. Employing the SEM-PLS method, the research 

involves respondents from BSI employees between September and December 2024. 

The findings reveal that the three information technology variables have a positive 

and significant impact on HR performance, with digital collaboration platforms 

being the most dominant factor. The highest HR performance indicator is the 

capability of information technology to facilitate communication among employees. 

However, subscription costs for these platforms remain the main challenge faced 

by employees. This study recommends optimalization by fully integrating digital 

platforms, strengthening infrastructure, subsidizing service fees, and providing 

technical training for employees to enhance HR performance efficiency. 

 

Keywords: AI Chatbot, Digital Collaboration Platform, HR Performance, SEM-

PLS, Virtual Meeting Platform. 
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