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ABSTRACT

LAU WEI CHEN. Consumer’s Preference and Safety Awareness on Buying
Chicken Meat in Sungai Petani, Malaysia. Supervised by DENNY WIDAYA
LUKMAN and HERU SETIJANTO.

The issue of foodborne disease is increasing in Malaysia nowadays. Malaysia
is a developing country and all Malaysians have the right to learn about food safety
knowledges in primary school, secondary school, even in the university level.
Therefore, Malaysians should be more aware about these knowledges and fully
implement in their daily life, especially in the meat quality evaluation. However,
the food contamination cases increased rapidly among local citizens. Particularly,
in the city of Sungai Petani, a massive food poisoning incident happen before which
is related to consumption of chicken meat in a wedding celebration. In total, 65 of
wedding participants are admitted to hospital for treatment, while 3 people died
from food poisoning. This situation is contributed by Salmonella sp. in chicken
meats that served the wedding participants. From this incident, it motivates me to
start a survey regarding food safety and behavior of purchasing chicken meats in
this city.

Hence, | collected 126 samples from three locations in Sungai Petani, which
are Taman Ria Jaya morning market, Taman Ria Jaya night market, Tesco (Utara)
supermarket with Google form. Besides, online survey had been conducted by
using WhatsApp. Before survey, respondents will be informed about purposes of
this study, confidentiality of the data provided, topic concerned and approximate
duration required for interview. All results obtained from survey are analyzed with
IBM SPSS and Microsoft Excel. It can reflect an overall condition of food safety
and hygiene knowledge among citizens and identify whether chicken stalls
involved are willing to follow the management system from HACCP.

The results from SPSS analysis show that education of respondents in Sungai
Petani City, Malaysia had significant relationship (P<0,05) with the knowledge on
food safety and awareness, while the occupation of respondents had significant
relationship (P<0,05) with the choices of chicken meat in their daily life. Majority
of respondents (59,5%) preferred to buy instantly-killed chicken meat and
approximately 63,5% of them considered price, halal, size of meat and safety
factors while buying chicken meat. Most of the chicken meat consumers (73%)
from survey look forward to have improvement and transformation of chicken stalls
from wet markets and supermarkets to fulfil food safety requirements in future.
Increase of knowledge and awareness of consumers and meat handlers should be
taken into account in order to improve the food safety and promote public health.

Keywords: chicken meat, food safety, hygiene, food poisoning, morning market,
night market, supermarket



ABSTRAK

LAU WEI CHEN. Preferensi dan Kepedulian Konsumen terhadap Keamanan
Pangan dalam Membeli Daging Ayam di Sungai Petani, Malaysia. Dibimbing oleh
DENNY WIDAYA LUKMAN and HERU SETIJANTO.

Masalah penyakit bawaan pangan (foodborne disease) semakin meningkat di
negera Malaysia. Malaysia adalah sebuah negara yang sedang berkembang. Di
Malaysia, pernah terjadi adanya kontaminasi Salmonella dalam makanan di satu
acara pernikahan dan menyebabkan tiga orang mati dan 65 orang dibawa ke rumah
sakit untuk pengobatan. Penelitian ini bertujuan untuk mengobservasi tingkah laku
Konsumen terhadap pembelian daging ayam di pasar tradisional dan supermarket,
serta menilai pengetahuan dan kepedulian konsumen di Kota Sungai Petani,
Malaysia terhadap keamanan pangan dan higiene pangan terkait belanja daging
ayam. Selain itu, mengobservasi kepuasan konsumen terhadap kios penjualan
daging ayam terkait penerapan standar HACCP dan peraturan. Penelitian dilakukan
menggunakan kuesioner menggunakan Google form dan disebarkan melalui
WhatsApp. Data dianalisis secara deskriptif dan dianalisis hubungan antara
karakteristik responden dan pengetahuan dan kepedulian serta hubungan antara
karakteristik dan preferensi terkait belanja daging ayam. Sejumlah 126 responden
berhasil dijaring dalam studi ini. Mereka akan diinformasikan tentang tujuan dan
durasi survei sebelum mengisi Google form.

Hasil penelitian menunjukkan bahwa terdapat hubungan nyata (P<0,05)
antara pendidikan responden dan pengetahuan dan kesadaran terkait keamanan dan
higiene pangan. Selain itu, sebagian besar responden (59,5%) menyukai membeli
daging ayam yang baru dipotong dan lebih dari sebagian responden (63,5%)
mempertimbangkan harga, halal, besar karkas/daging, dan keamanan pangan dalam
belanja daging ayam. Umumnya responden (73%) menginginkan adanya perbaikan
pada kios penjualan daging ayam di pasar tradisional dan supermarket sehingga
memenuhi standar keamanan pangan. Faktor pekerja daging ayam dan
pengetahuan keamanan pangan harus dipertimbangkan dalam usaha meningkatkan
kesehatan masyarakat di Malaysia.

Kata kunci: daging ayam, keamanan pangan, pasar, pengetahuan dan kepedulian
konsumen
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