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ABSTRACT 

 

LAU WEI CHEN. Consumer’s Preference and Safety Awareness on Buying 

Chicken Meat in Sungai Petani, Malaysia. Supervised by DENNY WIDAYA 

LUKMAN and HERU SETIJANTO.  

 

The issue of foodborne disease is increasing in Malaysia nowadays. Malaysia 

is a developing country and all Malaysians have the right to learn about food safety 

knowledges in primary school, secondary school, even in the university level.  

Therefore, Malaysians should be more aware about these knowledges and fully 

implement in their daily life, especially in the meat quality evaluation.  However, 

the food contamination cases increased rapidly among local citizens.  Particularly, 

in the city of Sungai Petani, a massive food poisoning incident happen before which 

is related to consumption of chicken meat in a wedding celebration. In total, 65 of 

wedding participants are admitted to hospital for treatment, while 3 people died 

from food poisoning. This situation is contributed by Salmonella sp. in chicken 

meats that served the wedding participants. From this incident, it motivates me to 

start a survey regarding food safety and behavior of purchasing chicken meats in 

this city.  

Hence, I collected 126 samples from three locations in Sungai Petani, which 

are Taman Ria Jaya morning market, Taman Ria Jaya night market, Tesco (Utara) 

supermarket with Google form.  Besides, online survey had been conducted by 

using WhatsApp. Before survey, respondents will be informed about purposes of 

this study, confidentiality of the data provided, topic concerned and approximate 

duration required for interview.  All results obtained from survey are analyzed with 

IBM SPSS and Microsoft Excel.  It can reflect an overall condition of food safety 

and hygiene knowledge among citizens and identify whether chicken stalls 

involved are willing to follow the management system from HACCP.   

The results from SPSS analysis show that education of respondents in Sungai 

Petani City, Malaysia had significant relationship (P<0,05) with the knowledge on 

food safety and awareness, while the occupation of respondents had significant 

relationship (P<0,05) with the choices of chicken meat in their daily life.  Majority 

of respondents (59,5%) preferred to buy instantly-killed chicken meat and 

approximately 63,5% of them considered price, halal, size of meat and safety 

factors while buying chicken meat.  Most of the chicken meat consumers (73%) 

from survey look forward to have improvement and transformation of chicken stalls 

from wet markets and supermarkets to fulfil food safety requirements in future.  

Increase of knowledge and awareness of consumers and meat handlers should be 

taken into account in order to improve the food safety and promote public health. 

 

Keywords: chicken meat, food safety, hygiene, food poisoning, morning market, 

night market, supermarket 
 

 

 

 
 

 



 

ABSTRAK 
 

LAU WEI CHEN.  Preferensi dan Kepedulian Konsumen terhadap Keamanan 

Pangan dalam Membeli Daging Ayam di Sungai Petani, Malaysia. Dibimbing oleh 

DENNY WIDAYA LUKMAN and HERU SETIJANTO.  

 

Masalah penyakit bawaan pangan (foodborne disease) semakin meningkat di 

negera Malaysia.  Malaysia adalah sebuah negara yang sedang berkembang.  Di 

Malaysia, pernah terjadi adanya kontaminasi Salmonella dalam makanan di satu 

acara pernikahan dan menyebabkan tiga orang mati dan 65 orang dibawa ke rumah 

sakit untuk pengobatan.  Penelitian ini bertujuan untuk mengobservasi tingkah laku 

konsumen terhadap pembelian daging ayam di pasar tradisional dan supermarket, 

serta menilai pengetahuan dan kepedulian konsumen di Kota Sungai Petani, 

Malaysia terhadap keamanan pangan dan higiene pangan terkait belanja daging 

ayam.  Selain itu, mengobservasi kepuasan konsumen terhadap kios penjualan 

daging ayam terkait penerapan standar HACCP dan peraturan.  Penelitian dilakukan 

menggunakan kuesioner menggunakan Google form dan disebarkan melalui 

WhatsApp.  Data dianalisis secara deskriptif dan dianalisis hubungan antara 

karakteristik responden dan pengetahuan dan kepedulian serta hubungan antara 

karakteristik dan preferensi terkait belanja daging ayam.  Sejumlah 126 responden 

berhasil dijaring dalam studi ini.  Mereka akan diinformasikan tentang tujuan dan 

durasi survei sebelum mengisi Google form.  

Hasil penelitian menunjukkan bahwa terdapat hubungan nyata (P<0,05) 

antara pendidikan responden dan pengetahuan dan kesadaran terkait keamanan dan 

higiene pangan.  Selain itu, sebagian besar responden (59,5%) menyukai membeli 

daging ayam yang baru dipotong dan lebih dari sebagian responden (63,5%) 

mempertimbangkan harga, halal, besar karkas/daging, dan keamanan pangan dalam 

belanja daging ayam.  Umumnya responden (73%) menginginkan adanya perbaikan 

pada kios penjualan daging ayam di pasar tradisional dan supermarket sehingga 

memenuhi standar keamanan pangan.  Faktor pekerja daging ayam dan 

pengetahuan keamanan pangan harus dipertimbangkan dalam usaha meningkatkan 

kesehatan masyarakat di Malaysia.  

 

Kata kunci: daging ayam, keamanan pangan, pasar, pengetahuan dan kepedulian 

konsumen 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© Copyright of IPB, 2021 

Copyright is protected by Law 
 

It is prohibited to cite a part or all of this paper without writing or 

mention the source.  Citation is only for the purposes of education, research, 

writing scientific papers, compiling reports, writing criticism, or a review 

problem, and the quotation did not harm the interests of IPB. 

 

It is prohibited to publish and reproduce a part or all of this paper in any 

form without permission of IPB 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

CONSUMER’S PREFERENCE AND FOOD SAFETY 

AWARENESS ON BUYING CHICKEN MEAT IN SUNGAI 

PETANI, MALAYSIA 

 

 

 

 

 

 

 

 

 

 

 

LAU WEI CHEN 
 

 

 

 

 

 

 

 

Undergraduate thesis 

as one of the requirements to obtain a Bachelor's degree 

at the Faculty of Veterinary Medicine 

 
 
 

 

 

 

 

 

 

 

 

 

 

FACULTY OF VETERINARY MEDICINE 

IPB UNIVERSITY 

BOGOR 

2021 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Team of Examiners in Examination of Undergraduate Thesis: 

1. Prof. drh. Bambang P. Priosoeryanto, M.S., APVet. 

 





 

  



 

FOREWORD 

 

I would like to thank my first supervisor, Dr. med. vet. drh. Denny Widaya 

Lukman, M.Si and my second supervisor, Dr. med. vet. drh. Heru Setijanto, PAVet 

(K) for providing useful guidance to me throughout the research process.  They 

suggested me several materials which are suitable to apply in my research, and 

pointed out the parts I did wrongly throughout the survey process.  Moreover, 

lecturers also suggest several improvements in order to make the research outcome 

become outstanding and achieving its goals.  They are the individuals who 

enlightening all my ways for this final year project.  

Secondly, I would like to express my gratitude and appreciation towards my 

respondents who are willing to participate in my survey regarding their preference 

on buying chicken meat.  Without 126 participants, I will not be able to do a 

comprehensive analysis about the safety awareness of local people on buying 

healthy chicken meat which comes with good quality. 

My father, Lau Kooi Han and my mother, Lim Soo Lin also playing 

significant role in encouraging me to complete my survey with positive attitudes.  

They are always there for me whenever I need help during my survey.  I truly 

appreciate the endless cares from my parents during the hardships of completing 

the scription writing.  

Besides, my faculty friends, Sherlyn Chia Wan Chuin, Lee Hui Chyi, Lisa 

Danielle Ovinis, Chai Wen Ni are assisting me as well during the research.  They 

provided me with beneficial information such as the proper ways to construct 

google form and the ethics of doing public interview.  Thank you, God, for every 

blessing and strength provided to me to complete my thesis works.  Lastly, I hope 

you can enjoy reading this writing and benefit from it. 

 

Kedah, July 2021 

 

Lau Wei Chen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

TABLE OF CONTENTS 
 

LIST OF TABLES                                                                                                    i 

LIST OF FIGURES                                   i 

LIST OF ATTACHEMENTS                                          i 

I INTRODUCTION                                  1 

1.1  Background 1 

 1.2  Purpose of Research 2 

 1.3  Benefit of Research  2 

II LITERATURE REVIEW  3 

 2.1  Overview of Food Poisoning Cases in Malaysia 3 

 2.2  Proactive Measures Coping with Food Poisoning 3 

III METHOD 5 

 3.1  Time and Place  5 

 3.2  Apparatus and materials 5 

 3.3  Procedures  5 

 3.4  Data Analysis 6 

IV RESULT AND DISCUSSION 7 

4.1  Background of Respondent 7 

4.2 Behaviours of Consumers on Buying Chicken Meat and Their  

Reactions towards The Conditions of Chicken Stalls 7 

4.3 Analysis of Chicken Meat Preference Among Consumers in Terms      

of Age, Gender, Education and Occupation Background 11 

4.4 Analysis of Consumer’s Knowledge Regarding Food Safety and     

Food Hygiene 12 

4.5 Background of Chicken Meat and Meat Handlers in Chicken Stalls 14 

V CONCLUSION AND SUGGESTION 15 

 5.1  Conclusion 15 

 5.2  Suggestion  15 

REFERENCES 17 

ANNEXES 19 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

LIST OF TABLES 

 

1 Characteristic of respondents in the City of Sungai Petani, Malaysia 8 

2 Frequency of respondents on buying chicken meat in the City of Sungai 

Petani, Malaysia 8 

3 Preference of respondents on chicken meat in the City of Sungai Petani, 

Malaysia 9 

4 Satisfaction of respondents towards chicken stall hygiene condition and 

the environment in the City of Sungai Petani, Malaysia 9 

5 Consideration of respondents while buying chicken meat in the City of 

Sungai Petani, Malaysia 10 

6 Suggestion of respondents towards the aspects of wet market and 

supermarket that need to be improved in the City of Sungai Petani, 

Malaysia 11 

7 Relationship between respondent backgrounds and their choices of 

preference on chicken meat in the City of Sungai Petani, Malaysi 11 

8 Basic knowledge and awareness of consumers towards food safety         

in the City of Sungai Petani, Malaysia 12 

9 Relationship between respondent backgrounds and their knowledges      

about definition of hot-carcass in the City of Sungai Petani, Malaysia 13 

10 Relationship between respondent backgrounds and their knowledges 

about effect of temperature on meat quality in the City of Sungai 

Petani, Malaysia 13 

11 Relationship between respondent backgrounds and their knowledges 

about necessity of consuming chicken meat during infectious diseases 

outbreak in the City of Sungai Petani, Malaysia 13 

12 Consumer’s information about origin of chicken meat 14 

 

 

LIST OF ANNEXES 

 

1  Questionnaire of the survey 19 

 
 

 

 

 

 

 

 

 

 




