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RINGKASAN 

 

ISBANDRIYATI MUTMAINAH. Membangun Daya Saing Perguruan Tinggi 

Swasta Berbasis Resource-Based View Model. Dibimbing oleh BUDI SUHARJO, 

KIRBRANDOKO, dan RITA NURMALINA 

 

PTS memiliki peran penting dalam mencerdaskan bangsa melalui 

kontribusinya dalam fasilitasi peningkatan partisipasi masyarakat untuk 

melanjutkan pendidikan ke jenjang perguruan tinggi. Walaupun PTS memiliki 

peran penting, namun sampai saat ini belum menjadi pilihan utama calon 

mahasiswa dan pengguna lainnya. Di tengah tingginya animo masyarakat untuk 

melanjutkan pendidikan tinggi ke PTN, posisi PTS justru terancam dengan 

banyaknya PTS yang tutup. Kondisi tersebut menunjukkan bukti adanya masalah 

daya saing yang dihadapi PTS saat ini. 

Daya saing menjadi salah satu faktor yang menentukan keberlangsungan serta 

perkembangan PTS, oleh karena itu membangun daya saing menjadi salah satu 

aspek kunci. Resource-Based View Model merupakan salah satu pendekatan yang 

dapat digunakan untuk mengevaluasi dan membangun daya saing organisasi tidak 

terkecuali perguruan tinggi. Penelitian ini bertujuan untuk membangun daya saing 

PTS di Indonesia berbasis Resource-Based View Model, dengan melakukan kajian 

integratif terhadap pola keterkaitan tujuh aspek, yaitu marketing audit, 

entrepreneurial orientation, learning orientation, market orientation, dynamic 

capability, performance, dan competitiveness. 

Populasi penelitian ini adalah PTS non vokasi di LLDIKTI Wilayah III DKI 

Jakarta, dengan sampel meliputi pimpinan PTS yaitu rektor, dekan, kaprodi, dan 

ketua penjaminan mutu yang berjumlah 178 mewakili 35 PTS, yang menjadi 

sumber informasi yang diperlukan untuk mendapatkan data penelitian. Penelitian 

ini merupakan penelitian kuantitatif yang menggunakan teknik pengambilan 

sampel multistage purposive sampling, dimana teknik yang digunakan adalah 

cluster sampling untuk menentukan jenis PTS, hierarchy sampling untuk 

menentukan PTS non vokasi berdasarkan akreditasi institusi, dan purposive 

sampling untuk memilih responden di setiap lapisan. Ada dua metode analisis yang 

digunakan, yang pertama adalah deskriptif untuk menganalisis persepsi responden 

terhadap daya saing dan aspek yang memengaruhinya sebagaimana dalam model, 

dan yang kedua adalah SEM untuk menguji model daya saing PTS berbasis RBV 

Model dan mengeksplorasi hubungan antara variabel penelitian, yaitu marketing 

audit, entrepreneurial orientation, learning orientation, market orientation, 

dynamic capability, performance, dan competitiveness.  

Hasil penelitian menunjukkan, pimpinan PTS terakreditasi A, B, dan C 

sependapat bahwa indikator daya saing paling penting adalah adanya peningkatan 

jumlah mahasiswa dan publikasi ilmiah berskala internasional. Namun pada 

beberapa indikator lain, ada perbedaan mendasar persepsi antar PTS dengan 

akreditasi yang berbeda. PTS terakreditasi A memilih peningkatan jumlah dosen 

berpendidikan S3 menjadi indikator penting ketiga, sementara PTS terakreditasi B 

memilih kemampuan dalam mempertahankan dosen berkualitas, dan PTS 

terakreditasi C memilih peningkatan surplus anggaran.  

Hasil penelitian menunjukkan, semakin baik akreditasi yang dicapai oleh 

PTS, daya saing dan aspek-aspek penting yang memengaruhi daya saing juga 



 

 

memiliki level yang semakin tinggi. PTS terakreditasi A memiliki rata-rata nilai 

aspek competitiveness, performance, marketing audit, dynamic capability, market 

orientation, dan learning orientation lebih tinggi dibanding PTS terakreditasi B dan 

C. Namun pada aspek entrepreneurial orientation, PTS terakreditasi B memiliki 

rata-rata nilai yang lebih tinggi dibandingkan PTS terakreditasi A dan C. Dan secara 

keseluruhan, aspek performance pada PTS terakreditasi A memiliki rata-rata nilai 

yang sangat baik, sementara aspek marketing audit, entrepreneurial orientation, 

learning orientation, market orientation, dynamic capability, dan competitiveness 

pada PTS terakreditasi A, B, dan C memiliki rata-rata nilai yang baik. 

Hasil analisis SEM menunjukkan, competitiveness dipengaruhi secara 

langsung dan signifikan oleh performance, marketing audit, dan dynamic 

capability, dimana performance memberi pengaruh yang paling besar. Secara tidak 

langsung, competitiveness dipengaruhi oleh marketing audit, learning orientation, 

entrepreneurial orientation, dan entrepreneurial orientation memiliki pengaruh 

paling besar. Competitiveness juga dipengaruhi secara tidak langsung oleh learning 

orientation dan entrepreneurial orientation melalui mediasi dynamic capability, 

dan learning orientation memiliki pengaruh paling besar. Entrepreneurial 

orientation terbukti berpengaruh siginifikan terhadap market orientation baik 

secara langsung maupun secara tidak langusng melalui mediasi learning 

orientation. Sementara market orientation terbukti tidak berpengaruh signifikan 

terhadap performance. 

Temuan penting dari penelitian ini adalah bahwa dalam membangun daya 

saing PTS, faktor internal yaitu sumber daya dan kapabilitas sebagai dua faktor 

daya saing penting menurut teori RBV, terbukti menjadi aspek penting dalam upaya 

membangun daya saing berkelanjutan. Dalam membangun daya saing 

berkelanjutan, PTS tidak hanya menggantungkan dari performance namun 

diperlukan integrasi berbagai faktor yang memengaruhi daya saing baik yang 

memengaruhi secara langsung maupun yang secara tidak langsung yaitu marketing 

audit, dynamic capability, learning orientation, dan entrepreneurial orientation. 

Temuan penting lainnya adalah implementasi marketing audit terbukti berpengaruh 

positif dan signifikan terhadap kinerja dan daya saing PTS, sehingga PTS perlu 

secara rutin melakukan audit pemasarannya. Pemerintah memiliki peran penting 

untuk mewujudkan ekosistem pendidikan tinggi yang berkualitas dan kompetitif 

melalui tiga hal yaitu dukungan pendanaan, penguatan dosen, dan peningkatan 

kualitas PTS. 

 

Kata kunci: audit pemasaran, daya saing, kapabilitas dinamik, kinerja, orientasi 

pasar, orientasi pembelajaran, orientasi kewirausahaan  



 

 

SUMMARY 

 

ISBANDRIYATI MUTMAINAH. Developing The Competitiveness of Private 

Higher Education Based on the Resource-Based View Model. Supervised by BUDI 

SUHARJO, KIRBRANDOKO, and RITA NURMALINA. 

        

Private Higher Education (PHE) has an important role in educating the nation 

through its contribution in facilitating increased community participation in 

continuing education to higher education. Even though PHE has an important role, 

until now it has not been the main choice for students and other users. In the midst 

of high public interest to continue their education to public higher education, the 

position of PHE is threatened by the number of private universities that are closed. 

This condition shows evidence of competitiveness problems facing PHE today. 

Competitiveness is one of the factors determining the sustainability and 

development of PHE, therefore building competitiveness is one of the key aspects. 

Resource-Based View Model is an approach that can be used to evaluate and build 

organizational competitiveness, including PHE. This research aims to develop the 

competitiveness of PHE in Indonesia based on the Resource-Based View Model, 

by conducting an integrative study of the relationship pattern of seven aspects, 

namely marketing audit, entrepreneurial orientation, learning orientation, market 

orientation, dynamic capability, performance, and competitiveness. 

The population of this research is non-vocational PHE in LLDIKTI Region 

III DKI Jakarta, with samples including PHE leaders, namely the rector, dean, head 

of study program, and head of quality assurance, totaling 178 representing 35 

private PHEs, which are the source of information needed to obtain research data. 

This research is quantitative research using multistage purposive sampling 

technique. The techniques used are cluster sampling to determine the type of PHEs, 

hierarchy sampling to determine PHEs based on institutional accreditation, and 

purposive sampling to select PHEs respondents in each layer. There are two 

analytical methods used, the first is descriptive to analyze respondents’ perceptions 

of competitiveness and its influencing aspects as in the model, and the second is 

Structural Equation Modelling to test the competitiveness model of PTS based on 

the RBV Model and to explore the relationship between research variables, namely 

the marketing audit. entrepreneurial orientation, learning orientation, market 

orientation, dynamic capability, performance, and competitiveness. 

The results showed that the leaders of PHEs accredited A, B, and C agreed 

that the most important indicators of competitiveness were an increase in the 

number of students and international scientific publications. However, in several 

other indicators, there are fundamental differences in perceptions between PHEs 

with different accreditations. PHEs accredited A chose the increasing the number 

of lecturers with doctoral education to be the third important indicator, while PHEs 

accredited B chose the ability to retain quality lecturers, and PHEs accredited C 

chose the increasing the budget surplus. 

The results showed, the better the accreditation achieved by PHE, the higher 

level of competitiveness and important aspects that affect competitiveness. PHEs 

accredited A have a higher average score for the aspects of competitiveness, 

performance, marketing audit, dynamic capability, market orientation, and learning 



 

 

orientation than PTS accredited B and C. However, in the entrepreneurial 

orientation aspect, PHEs accredited B have a higher average score than PHEs 

accredited A and C. And overall, the performance aspects of PHEs accredited A 

have a very good average score, while aspects of marketing audit, entrepreneurial 

orientation, learning orientation, market orientation, dynamic capability, and 

competitiveness at PTS accredited A, B, and C have good average scores. 

SEM analysis results show that competitiveness is directly and significantly 

affected by performance, marketing auditing and dynamic capability, where 

performance has the greatest influence. Indirectly, competitiveness is affected by 

the marketing audit, learning orientation, entrepreneurial orientation, and 

entrepreneurial orientation has the greatest influence. Competitiveness is also 

indirectly affected by learning orientation and entrepreneurial orientation through 

mediation dynamic capability, and learning orientation has the greatest influence. 

Entrepreneurial orientation has a significant influence on market orientation, both 

directly and indirectly through mediation of learning orientation. Meanwhile, 

market orientation is proven to have no significant influence on performance. 

An important finding from this study is that in building the competitiveness 

of PHE, internal factors, namely resources and capabilities, as two important 

competitiveness factors according to RBV theory, prove to be important aspects in 

the effort to build sustainable competitiveness. In building sustainable 

competitiveness, PTS does not only depend on performance, but requires the 

integration of various factors that affect competitiveness, both directly and 

indirectly, namely marketing audit, dynamic capability, learning orientation, and 

entrepreneurial orientation. Another important finding is that the implementation of 

marketing audits is proven to have a positive and significant effect on the 

performance and competitiveness of PHE, so PHE needs to routinely conduct 

marketing audits. The government has an important role in realizing a quality and 

competitive higher education ecosystem through three things, namely funding 

support, strengthening lecturers, and improving the quality of PHE. 

 

Keywords: competitiveness, dynamic capability, entrepreneurial orientation, 

market orientation, marketing audit, learning orientation, performance.  
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