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ABSTRAK

FABRIZAN MUHAMMAD ALFU’ADY. Faktor-Faktor yang Memengaruhi
Continuous Intention Penggunaan Transaksi Nontunai pada Konsumen UMKM di
Jabodetabek. Dibimbing oleh NOER AZAM ACHSANI dan LINDA KARLINA
SARI.

Penggunaan transaksi nontunai pada sektor Usaha Mikro, Kecil, dan
Menengah (UMKM) terus meningkat, tetapi tingkat penggunaan belum sepenuhnya
menjelaskan keberlanjutannya. Penelitian ini bertujuan menganalisis karakteristik
dan pola penggunaan serta hubungan Perceived Ease of Use, Perceived Usefulness,
Attitude Toward Using, dan Continuous Intention pada konsumen UMKM di
Jabodetabek. Penelitian kuantitatif ini menggunakan purposive sampling terhadap
100 responden. Data dianalisis dengan analisis deskriptif, tabulasi silang Fisher-
Freeman-Halton Exact Test, dan Structural Equation Modeling—Partial Least
Squares (SEM-PLS). Hasil menunjukkan bahwa usia, pekerjaan, dan rata-rata
pengeluaran berhubungan signifikan dengan frekuensi penggunaan, sedangkan
domisili tidak signifikan. SEM-PLS menunjukkan Attitude Toward Using sebagai
prediktor langsung terkuat Continuous Intention. Perceived Usefulness
berpengaruh tidak langsung melalui Attitude Toward Using, sedangkan Perceived
Ease of Use berpengaruh tidak langsung melalui Perceived Usefulness dan Attitude
Toward Using. Temuan ini menegaskan pentingnya pembentukan sikap positif
dalam mendukung keberlanjutan penggunaan transaksi nontunai.

Kata kunci: Attitude Toward Using, Continuous Intention, Perceived Ease of Use,
Perceived Usefulness, transaksi nontunai.

ABSTRACT

FABRIZAN MUHAMMAD ALFU’ADY. Factors Influencing the
Continuous Intention to Use Cashless Transactions among MSME Consumers in
the Greater Jakarta Area (Jabodetabek). Supervised by NOER AZAM ACHSANI
and LINDA KARLINA SARI.

Cashless transaction use among Micro, Small, and Medium Enterprise
(MSME) consumers continues to increase, but sustained use remains an important
1ssue. This study analyzes consumer characteristics, usage patterns, and the
relationships among Perceived Ease of Use, Perceived Usefulness, Attitude Toward
Using, and Continuous Intention in Jabodetabek. A quantitative approach with
purposive sampling was applied to 100 respondents. Data were analyzed using
descriptive analysis, the Fisher-Freeman-Halton Exact Test, and Structural
Equation Modeling—Partial Least Squares (SEM-PLS). Age, occupation, and
average expenditure were significantly associated with usage frequency. Attitude
Toward Using was the strongest direct predictor of Continuous Intention, while
Perceived Usefulness and Perceived Ease of Use contributed through indirect
relationships. The findings emphasize the importance of positive user attitudes in
sustaining cashless transaction use.

Keywords: Attitude Toward Using, cashless transactions, Continuous Intention,
Perceived Ease of Use, Perceived Usefulness.
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