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ABSTRAK

Muhammad Fadli Saputra. Pengaruh Work-life balance terhadap Intention to
stay dengan Employee engagement sebagai Variabel Mediasi pada Karyawan PT
XYZ. Dibimbing oleh DR. IR. ANGGRAINI SUKMAWATI, M. M, dan DR.
INDRA REFIPAL SEMBIRING, S. E., M. M.

Work-life balance menjadi tantangan bagi karyawan remote area yang
berpotensi memengaruhi Employee engagement dan intention to stay. Penelitian ini
bertujuan menganalisis pengaruh work-life balance terhadap intention to stay
dengan Employee engagement sebagai variabel mediasi pada karyawan remote area
PT XYZ. Penelitian melibatkan 266 responden yang dipilih menggunakan
purposive sampling. Data dianalisis menggunakan Structural Equation Modeling-
Partial Least Square (SEM-PLS) melalui SmartPLS. Hasil penelitian menunjukkan
bahwa work-life balance berpengaruh positif signifikan terhadap Employee
engagement dan intention to stay. Employee engagement juga berpengaruh positif
signifikan terhadap intention to stay serta memediasi secara parsial hubungan work-
life balance dengan intention to stay. Hasil Importance-Performance Map Analysis
menunjukkan kemampuan bekerja efektif meskipun jauh dari keluarga menjadi
prioritas perbaikan untuk mendukung retensi karyawan.

Kata kunci: Employee engagement, intention to stay, mediasi, remote area, work-
life balance.

ABSTRACT

MUHAMMAD FADLI SAPUTRA. The Effect of Work-life balance on
Intention to stay with Employee engagement as a Mediating Variabel among
Employees of PT XYZ. Supervised by DR. IR. ANGGRAINI SUKMAWATI, M. M,
and DR. INDRA REFIPAL SEMBIRING, S. E., M. M.

Work-life balance is a key challenge for employees assigned to remote
areas and may influence Employee engagement and intention to stay. This
study analyzes the effect of work-life balance on intention to stay with
Employee engagement as a mediating variabel among remote-area
employees of PT XYZ. Data were collected from 266 respondents using
purposive sampling and analyzed using Structural Equation Modeling-Partial
Least Square (SEM-PLS) with SmartPLS. The results indicate that work-life
balance has a significant positive effect on Employee engagement and
intention to stay. Employee engagement also has a significant positive effect
on intention to stay and partially mediates the relationship between work-life
balance and intention to stay. The Importance-Performance Map Analysis
identified the ability to work effectively while away from family as the main
priority for improvement to support employee retention.

Keywords: Employee engagement, intention to stay, mediasi, remote area, work-
life balance.
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