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ABSTRAK

CEMPAKA ARUM RAHMANDINI. Determinan Intensi Wakaf Uang Digital
pada Generasi Z di Jabodetabek. Dibimbing oleh SALAHUDDIN EL AYYUBL

Potensi wakaf uang di Indonesia diperkirakan mencapai Rp181-Rp400
triliun per tahun, tetapi realisasi penghimpunannya dibawah potensi tersebut.
Wakaf uang digital menjadi salah satu upaya untuk meningkatkan penghimpunan,
dengan melibatkan Generasi Z sebagai kelompok yang tumbuh bersama teknologi
digital. Penelitian ini bertujuan mengidentifikasi karakteristik responden serta
menganalisis faktor-faktor yang memengaruhi intensi wakaf uang digital pada
Generasi Z di Jabodetabek dengan pendekatan TAM dan variabel sosial-religiositas.
Metode yang digunakan adalah analisis deskriptif dan analisis SEM-PLS dengan
melibatkan 172 responden Generasi Z di Jabodetabek. Hasil penelitian
menunjukkan bahwa perceived usefulness, kepercayaan, dan religiositas
berpengaruh signifikan terhadap intensi wakaf uang digital. Selain itu, perceived
usefulness dan perceived ease of use berpengaruh signifikan terhadap kepercayaan,
sedangkan perceived ease of use berpengaruh signifikan terhadap perceived
usefulness. Sementara itu, perceived ease of use dan pengetahuan tidak berpengaruh
signifikan terhadap intensi wakaf uang digital. Temuan ini menunjukkan bahwa
perceived usefulness, kepercayaan, dan religiositas merupakan faktor yang
mendorong intensi wakaf uang digital pada Generasi Z.

Kata kunci: generasi Z, intensi, technology acceptance model, wakaf uang digital

ABSTRACT

CEMPAKA ARUM RAHMANDINI. Determinants of Digital Cash Waqf Intention
among Generation Z in Jabodetabek. Supervised by SALAHUDDIN EL AYYUBL

The potential for cash waqf in Indonesia was estimated to reach Rp181—
Rp400 trillion per year. However, the realized collection remained below that
potential. Digital cash waqf was one effort undertaken to increase collection,
involving Generation Z as a cohort that grew up alongside digital technology. This
study aimed to identify respondent characteristics and to analyze the factors that
influenced the intention to perform digital cash waqf among Generation Z in
Jabodetabek, using the TAM approach and social-religiosity variables. The
methods used were descriptive analysis and SEM-PLS analysis, which involved
172 Generation Z respondents in Jabodetabek. The results showed that perceived
usefulness, trust, and religiosity had a significant effect on the intention to perform
digital cash waqf. In addition, perceived usefulness and perceived ease of use had
a significant effect on trust, while perceived ease of use had a significant effect on
perceived usefulness. Meanwhile, perceived ease of use and knowledge had no
significant effect on the intention to perform digital cash waqf. These findings
indicated that perceived usefulness, trust, and religiosity were the factors that drove
the intention to perform digital cash waqf among Generation Z.

Keywords: digital cash waqf, generation Z, intention, technology acceptance model
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