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ABSTRAK

LADY AUDITA LOAMAYER. Pengaruh Content Library dan E-Service
Quality terhadap Kepuasan Pengguna Aplikasi Vidio. Dibimbing oleh ANITA
PRIMASWARI WIDHIANI dan RETNANINGSIH.

Perkembangan konsumsi hiburan digital mendorong pertumbuhan layanan
Video on Demand (VoD) di Indonesia. Sebagai salah satu platform VoD lokal,
Vidio masih menghadapi keluhan pengguna terkait content library dan e-service
quality yang berpotensi memengaruhi kepuasan pengguna. Penelitian ini bertujuan
menganalisis pengaruh content library dan e-service quality terhadap kepuasan
pengguna aplikasi Vidio serta perbedaan kepuasan berdasarkan status akun.
Penelitian menggunakan pendekatan kuantitatif dengan 204 responden dan
dianalisis menggunakan uji Mann—Whitney U serta regresi linear berganda. Hasil
penelitian menunjukkan tidak terdapat perbedaan kepuasan yang signifikan antara
pengguna gratis dan berlangganan (Asymp. Sig. = 0,105). Content library (p =
0,346) dan e-service quality (p = 0,522) berpengaruh positif dan signifikan terhadap
kepuasan pengguna. Model penelitian menjelaskan 68,2% variasi kepuasan
pengguna. Temuan ini menunjukkan bahwa peningkatan e-service quality dan
pengembangan content library menjadi aspek penting dalam meningkatkan
kepuasan pengguna Vidio.

Kata kunci: content library, e-service quality, kepuasan pengguna, regresi linear
berganda, Vidio

ABSTRACT

LADY AUDITA LOAMAYER. The Effect of Content Library and E-Service
Quality on User Satisfaction of the Vidio Application. Supervised by ANITA
PRIMASWARI WIDHIANI and RETNANINGSIH.

The development of digital entertainment consumption has driven the growth
of Video on Demand (VoD) services in Indonesia. As a local VoD platform, Vidio
still receives user complaints regarding its content library and e-service quality,
which may affect user satisfaction. This study aims to analyze the effects of content
library and e-service quality on Vidio user satisfaction and differences in
satisfaction based on account status. A quantitative approach was applied to 204
respondents using the Mann—Whitney U test and multiple linear regression. The
results showed no significant difference in satisfaction between free and subscribed
users (Asymp. Sig. = 0.105). Content library (f = 0.346) and e-service quality (f =
0.522) had positive and significant effects on user satisfaction. The model explained
68.2% of the variation in user satisfaction. These findings indicate that improving
e-service quality and developing the content library are important to enhance Vidio
user satisfaction.

Keywords: content library, e-service quality, user satisfaction, multiple linear
regression, Vidio
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