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ABSTRAK 

LULU SEPTIA NURALIFIA. Pengaruh Konsep Diri, Dukungan Sosial, dan 

Penggunaan Media Digital terhadap Cyberbullying Remaja. Dibimbing oleh 

YULINA EVA RIANY. 

Beralihnya interaksi remaja ke media digital meningkatkan risiko 

cyberbullying yang berdampak pada kesehatan mental. Penelitian kuantitatif 

dengan desain cross-sectional study ini bertujuan menganalisis karakteristik remaja 

serta pengaruh konsep diri, dukungan sosial, dan penggunaan media digital 

terhadap korban dan pelaku cyberbullying. Sebanyak 300 remaja berusia 14–19 

tahun di Kota dan Kabupaten Bogor dipilih menggunakan teknik non-probability 

purposive sampling. Data dikumpulkan melalui kuesioner terstruktur dan dianalisis 

menggunakan SPSS 25 serta SmartPLS. Hasil menunjukkan bahwa sebagian besar 

remaja memiliki konsep diri rendah, dukungan sosial sedang, dan penggunaan 

media digital rendah. Sebagian besar responden berada pada ketegori baik korban 

maupun pelaku cyberbullying, dengan kecenderungan lebih tinggi di Kota Bogor. 

Konsep diri berpengaruh negatif signifikan terhadap korban cyberbullying. 

Dukungan sosial tidak berpengaruh langsung terhadap korban maupun pelaku, 

tetapi meningkatkan konsep diri dan secara tidak langsung menurunkan risiko 

menjadi korban. Penggunaan media digital tidak berpengaruh signifikan terhadap 

cyberbullying. Penguatan konsep diri melalui dukungan sosial diperlukan untuk 

mewujudkan lingkungan digital yang lebih aman bagi remaja. 

 

Kata kunci: dukungan sosial, penggunaan media digital, konsep diri, perundungan 

siber, remaja 

ABSTRACT 
LULU SEPTIA NURALIFIA. The Influence of Self-Concept, Social Support, 

and Media Digital Usage on Adolescent Cyberbullying. Supervised by YULINA 

EVA RIANY. 

The shift of adolescent interactions to digital media has increased the risk 

of cyberbullying, threatening mental health. This quantitative cross-sectional study 

examined adolescents' characteristics and the effects of self-concept, social support, 

and digital media use intensity on cyberbullying victimization and perpetration. A 

total of 300 adolescents aged 14–19 years from Bogor City and Bogor Regency 

were selected using non-probability purposive sampling. Data were collected 

through structured questionnaires and analyzed using SPSS 25 and SmartPLS. Most 

respondents had low self-concept, moderate social support, and low digital media 

use intensity. The majority of respondents were classified as both cyberbullying 

victims and perpetrators with a higher proportion found in Bogor City. Self-concept 

had a significant negative effect on cyberbullying victimization. Social support 

showed no direct effect on victimization or perpetration but positively influenced 

self-concept and indirectly reduced the risk of victimization. Digital media use 

intensity had no significant effect on cyberbullying. Strengthening adolescents' self-

concept through social support is essential for promoting a safer digital environment. 

 

Keywords: adolescent, cyberbullying, media digital usage, self-concept, social 

support. 
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