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RINGKASAN 

 

KHOSIIN. Perilaku Toleransi Masyarakat Pedesaan dan Perkotaan dalam Program 

Kampung Moderasi Beragama di Provinsi Banten. Dibimbing oleh DWI SADONO 

dan SITI AMANAH. 

Keberagaman masyarakat Indonesia yang semakin kompleks menegaskan 

pentingnya penguatan moderasi beragama. Perbedaan karakteristik masyarakat 

pedesaan dan perkotaan memengaruhi pola interaksi sosial dan praktik toleransi. 

Meskipun tingkat toleransi di Provinsi Banten tergolong cukup baik, kondisi 

tersebut belum sepenuhnya mencerminkan kondisi yang diharapkan. Berbagai 

kasus intoleransi masih terjadi, terutama penolakan pembangunan rumah ibadah 

agama lain yang dipengaruhi oleh faktor regulasi, sejarah, dan kesalahpahaman 

antarumat beragama. Kondisi ini menunjukkan bahwa penguatan dan transformasi 

perilaku toleransi masih menjadi kebutuhan yang mendesak. 

Penelitian ini menggunakan pendekatan kuantitatif yang didukung oleh data 

kualitatif. Data dikumpulkan melalui survei, wawancara mendalam, dan observasi 

di empat lokasi Program Kampung Moderasi Beragama di Provinsi Banten, yaitu 

Kelurahan Kota Baru dan Kelurahan Banten di Kota Serang, serta Desa Maja dan 

Desa Leuwidamar di Kabupaten Lebak. Sebanyak 155 responden dipilih 

menggunakan teknik proportional stratified random sampling, sedangkan informan 

dipilih secara purposive. 

Analisis data dilakukan menggunakan Structural Equation Modeling–Partial 

Least Squares (SEM-PLS) untuk menguji pengaruh profil individu, aspek internal, 

dan dukungan eksternal terhadap perilaku toleransi beragama. Analisis deskriptif 

digunakan untuk menggambarkan karakteristik responden, sedangkan uji validitas 

dan reliabilitas dilakukan untuk memastikan kualitas instrumen penelitian. 

Selanjutnya, Importance Performance Map Analysis (IPMA) digunakan untuk 

merumuskan strategi transformasi perilaku toleransi beragama. 

Hasil penelitian menunjukkan bahwa profil individu responden cukup 

beragam. Mayoritas responden berjenis kelamin laki-laki, berusia di atas 50 tahun, 

dan memiliki tingkat pendidikan terakhir SMA. Di wilayah pedesaan masih 

dijumpai responden dengan tingkat pendidikan dasar, sedangkan di wilayah 

perkotaan proporsi responden berpendidikan perguruan tinggi relatif lebih besar. 

Dari sisi pekerjaan, masyarakat pedesaan didominasi oleh responden yang tidak 

bekerja dan tidak mencari kerja, yang sebagian besar merupakan ibu rumah tangga, 

serta beberapa kepala keluarga yang telah memasuki usia lanjut sehingga tidak lagi 

bekerja. Sementara itu, masyarakat perkotaan didominasi oleh responden yang 

bekerja di luar rumah. Hasil uji beda menunjukkan bahwa terdapat perbedaan nyata 

pada karakteristik profil individu antara masyarakat pedesaan dan perkotaan, yang 

mencerminkan adanya perbedaan karakteristik demografis dan sosial ekonomi. 

Selanjutnya, faktor internal yang meliputi pengetahuan, motivasi, dan sikap 

masyarakat terhadap toleransi beragama tergolong sangat tinggi.  Faktor eksternal 

yang meliputi keteladanan tokoh agama dan tokoh masyarakat serta dukungan 

kelompok sosial juga tergolong sangat tinggi, sedangkan dukungan penyuluhan 

agama tergolong tinggi. Demikian pula pada keyakinan diri dalam menjaga 

toleransi dan praktik toleransi beragama tergolong tinggi. Meskipun karakteristik 

profil individu masyarakat pedesaan dan perkotaan berbeda secara nyata, hasil uji 



 

 

beda menunjukkan bahwa seluruh indikator pada faktor internal, faktor eksternal, 

dan perilaku toleransi tidak berbeda secara nyata antara kedua kelompok 

masyarakat. Temuan ini menunjukkan bahwa perilaku toleransi beragama beserta 

faktor-faktor yang memengaruhinya relatif serupa pada masyarakat pedesaan dan 

perkotaan di Provinsi Banten. 

Hasil analisis SEM-PLS menunjukkan bahwa profil individu, aspek internal, 

dan dukungan eksternal berpengaruh positif dan signifikan terhadap perilaku 

toleransi beragama. Aspek internal yang meliputi pengetahuan, motivasi, dan sikap 

merupakan faktor yang memberikan pengaruh paling kuat, diikuti oleh profil 

individu dan dukungan eksternal. Temuan ini menunjukkan bahwa perilaku 

toleransi beragama dipengaruhi oleh karakteristik individu, faktor internal, dan 

dukungan lingkungan secara simultan. 

Hasil Importance Performance Map Analysis (IPMA) menunjukkan bahwa 

motivasi dalam bertoleransi, sikap terhadap toleransi beragama, dan keteladanan 

tokoh merupakan indikator dengan tingkat kepentingan dan kinerja tertinggi dalam 

memengaruhi perilaku toleransi beragama. Temuan ini mengindikasikan bahwa 

penguatan perilaku toleransi perlu diprioritaskan pada ketiga indikator tersebut. 

Sementara itu, dukungan penyuluhan agama masih perlu diperkuat agar 

memberikan kontribusi yang lebih optimal dalam mendukung transformasi perilaku 

toleransi beragama di masyarakat. 

Kata kunci: kampung moderasi beragama, masyarakat pedesaan, masyarakat 

perkotaan, perilaku toleransi. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

SUMMARY 

 

KHOSIIN. Tolerance Behavior of Rural and Urban Communities in the Kampung 

Moderasi Beragama Program in Banten Province. Supervised by DWI SADONO 

and SITI AMANAH. 

The growing complexity of Indonesian society underscores the importance of 

strengthening religious moderation. Differences in the characteristics of rural and 

urban communities affect patterns of social interaction and the practice of tolerance. 

Although the level of tolerance in Banten Province is relatively good, this condition 

does not yet fully reflect the desired situation. Various cases of intolerance still 

occur, particularly the rejection of the construction of houses of worship for other 

religions, influenced by regulatory, historical, and interreligious misunderstanding 

factors. This situation indicates that the reinforcement and transformation of 

tolerant behavior remain an urgent need. 

This study employs a quantitative approach supported by qualitative data. 

Data were collected through surveys, in-depth interviews, and observations at four 

locations of the Religious Moderation Village Program in Banten Province, namely 

Kota Baru Subdistrict and Banten Subdistrict in Serang City, as well as Maja 

Village and Leuwidamar Village in Lebak Regency. A total of 155 respondents 

were selected using proportional stratified random sampling, while informants were 

chosen purposively. 

Data analysis was conducted using Structural Equation Modeling–Partial 

Least Squares (SEM-PLS) to examine the influence of individual profiles, internal 

aspects, and external support on religious tolerance behavior. Descriptive analysis 

was used to describe respondent characteristics, while validity and reliability tests 

were carried out to ensure the quality of the research instrument. Furthermore, 

Importance Performance Map Analysis (IPMA) was used to formulate strategies 

for transforming religious tolerance behavior. 

The research results indicate that the respondents’ individual profiles are quite 

diverse. The majority of respondents are male, over 50 years old, and have 

completed senior high school as their highest level of education. In rural areas, there 

are still respondents with only primary education, while in urban areas, the 

proportion of respondents with tertiary education is relatively higher. In terms of 

employment, rural communities are dominated by respondents who are not working 

and not seeking work, most of whom are housewives, along with some heads of 

households who have reached old age and are therefore no longer working. 

Meanwhile, urban communities are dominated by respondents who work outside 

the home. The results of the difference test show that there are significant 

differences in the individual profile characteristics between rural and urban 

communities, reflecting differences in demographic and socio-economic 

characteristics. 

Next, the internal factors, which include knowledge, motivation, and public 

attitudes toward religious tolerance, are classified as very high. External factors, 

which consist of exemplary conduct by religious leaders and community figures as 

well as support from social groups, are also classified as very high, while support 

for religious counseling is classified as high. Similarly, self-confidence in 

maintaining tolerance and the practice of religious tolerance are classified as high. 



 

 

Although the individual profile characteristics of rural and urban communities 

differ significantly, the difference testing results indicate that all indicators for 

internal factors, external factors, and tolerance behavior do not differ significantly 

between the two community groups. These findings indicate that religious tolerance 

behavior and the factors influencing it are relatively similar among rural and urban 

communities in Banten Province. 

The results of the SEM-PLS analysis show that individual profiles, internal 

aspects, and external support have a positive and significant influence on religious 

tolerance behavior. Internal aspects, which include knowledge, motivation, and 

attitude, are the factors exerting the strongest influence, followed by individual 

profiles and external support. These findings indicate that religious tolerance 

behavior is simultaneously influenced by individual characteristics, internal factors, 

and environmental support. 

The results of the Importance Performance Map Analysis (IPMA) indicate 

that motivation in practicing tolerance, attitudes toward religious tolerance, and 

exemplary figures are indicators with the highest levels of importance and 

performance in influencing religious tolerance behavior. These findings suggest 

that strengthening tolerance behaviors should be prioritized in these three indicators. 

Meanwhile, support for religious counseling still needs to be reinforced in order to 

contribute more optimally to fostering the transformation of religious tolerance 

behavior in society. 

Keywords: kampung moderasi beragama, rural communities, tolerance behavior, 

urban communities. 
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