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ABSTRAK

RIZALDI ROHIM. Determinan Efisiensi Operasional Perbankan di Indonesia: 
Studi Empiris pada Bank Umum Konvensional Tahun 2021-2025. Dibimbing oleh 
TANTI NOVIANTI.

Penelitian ini bertujuan untuk menganalisis perkembangan efisiensi 
operasional dalam industri perbankan serta menguji dampak dari ukuran bank 
(SIZE), Capital Adequacy Ratio (CAR), Non-Performing Loan (NPL), dan Loan to 
Deposit Ratio (LDR) terhadap rasio Biaya Operasional terhadap Pendapatan 
Operasional (BOPO) pada bank-bank umum konvensional di Indonesia dalam 
periode 2021-2025. Penggunaan data pascapandemi pada penelitian ini untuk 
menangkap dinamika efisiensi operasional bank pada periode pemulihan dan 
ekspansi digital. Penelitian ini menggunakan data panel dari 43 bank. Metode 
analisis yang diterapkan adalah regresi panel dengan pendekatan Random Effect 
Model (REM). Temuan penelitian menunjukkan secara simultan SIZE, CAR, NPL, 
dan LDR memberikan dampak yang signifikan terhadap BOPO. Secara parsial, 
SIZE dan CAR memiliki pengaruh negatif signifikan terhadap BOPO, sedangkan 
NPL menunjukkan pengaruh positif signifikan terhadap BOPO. Di sisi lain, LDR 
berpengaruh negatif tidak signifikan terhadap BOPO. Temuan ini mengindikasikan 
penguatan skala usaha, permodalan, dan pengendalian risiko kredit menjadi kunci 
peningkatan efisiensi operasional bank.

Kata kunci: BOPO, CAR, efisiensi operasional, LDR, NPL, SIZE

ABSTRACT

RIZALDI ROHIM. Determinants of Operational Efficiency in Indonesian Banking: 
An Empirical Study of Conventional Commercial Banks During the 2021–2025 
Period. Supervised by TANTI NOVIANTI.

This study aims to analyze the development of operational efficiency in the 
banking industry and examine the effects of bank size (SIZE), the Capital Adequacy 
Ratio (CAR), Non-Performing Loans (NPL), and the Loan-to-Deposit Ratio (LDR) 
on the Operating Expenses to Operating Income (BOPO) ratio of conventional 
commercial banks in Indonesia during the 2021–2025 period. The use of post-
pandemic data in this study is intended to capture the dynamics of banks' 
operational efficiency during the recovery period and the expansion of digital 
banking. This study employs panel data from 43 banks. The analytical method 
applied is panel regression using the Random Effects Model (REM). The findings 
indicate that, simultaneously, SIZE, CAR, NPL, and LDR have a significant effect 
on BOPO. Partially, SIZE and CAR have a significant negative effect on BOPO, 
while NPL has a significant positive effect on BOPO. On the other hand, LDR has 
a negative but statistically insignificant effect on BOPO. These findings suggest 
that strengthening business scale, capital adequacy, and credit risk management is 
essential for improving banks' operational efficiency.

Keywords: BOPO, CAR, operational efficiency, LDR, NPL, SIZE
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