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ABSTRAK

ANDRE KRISTIAN. Studi Komparatif Kepuasan Driver Grab terhadap
Kondisi Kerja antara Pengguna dan Nonpengguna Fitur Perencanaan Orderan.
Dibimbing oleh LINDA KARLINA SARI.

Penelitian ini bertujuan menganalisis perbedaan kepuasan kerja antara
kelompok pengguna dan nonpengguna fitur perencanaan orderan berdasarkan
pendapatan, frekuensi order, dan jam kerja. Penelitian menggunakan pendekatan
kuantitatif dengan metode survei dan desain komparatif. Sampel terdiri atas 100
mitra driver Grab di Jabodetabek, yaitu 50 pengguna dan 50 nonpengguna fitur.
Data dianalisis menggunakan distribusi frekuensi, tabulasi silang, uji chi—square,
nilai rata-rata, independent samples t—test, dan uji Mann—Whitney U. Hasil
penelitian menunjukkan terdapat perbedaan kepuasan yang signifikan pada aspek
pendapatan dan frekuensi order, tetapi tidak pada aspek jam kerja. Nonpengguna
fitur memiliki kepuasan pendapatan lebih tinggi, sedangkan pengguna fitur
memiliki kepuasan frekuensi order lebih tinggi. Temuan ini menunjukkan bahwa
fitur perencanaan orderan perlu dievaluasi pada aspek pendapatan, transparansi
sistem, dan kesesuaian dengan pola kerja mitra driver Grab.

Kata kunci: fitur perencanaan orderan, kepuasan kerja, mitra driver, transportasi
online

ABSTRACT

ANDRE KRISTIAN. Comparative Study of Grab Driver Satisfaction with
Working Conditions between Users and Non—Users of the Order Planning Feature.
Supervised by LINDA KARLINA SARI.

The order planning feature changes how Grab driver partners manage work
activities in a digital application system. This study aims to analyze differences in
job satisfaction between users and non-users of the order planning feature based on
income, order frequency, and working hours. This research used a quantitative
approach with a survey method and comparative design. The sample consisted of
100 Grab driver—partners in Greater Jakarta, comprising 50 users and 50 non—users
of the feature. Data were analyzed using frequency distribution, cross-tabulation,
chi—square test, mean analysis, independent samples t—test, and Mann—Whitney U
test. The results show significant differences in satisfaction with income and order
frequency, but not with working hours. Non-users had higher income satisfaction,
whereas users had higher order frequency satisfaction. These findings indicate that
the order planning feature needs to be evaluated in terms of income, system
transparency, and alignment with Grab driver-partners’ work patterns.

Keywords: order planning feature, job satisfaction, driver partners, online
transportation
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