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ABSTRAK 
 

MAULANA LUTHFI GHALIB. Adopsi QRIS di Kalangan Usaha Mikro Kecil 

Menengah (UMKM) Hortikultur di Bogor (Aplikasi Technology Acceptance 

Model). Dibimbing oleh IMAN K. NAWIREJA.  

 

Adopsi Quick Response Code Indonesian Standard (QRIS) pada UMKM 

hortikultur  di tingkat kelurahan belum merata akibat keterbatasan pemahaman serta 

perbedaan persepsi terhadap manfaat dan kemudahan penggunaan. Penelitian ini 

menganalisis adopsi QRIS menggunakan Technology Acceptance Model (TAM) 

untuk menguji pengaruh persepsi manfaat dan kemudahan terhadap sikap, niat, dan 

keputusan adopsi, serta peran usia dan pendidikan sebagai karakteristik individu. 

Pendekatan campuran diterapkan melalui survei terhadap 60 UMKM (cluster 

random sampling), didukung observasi dan wawancara mendalam. Analisis data 

kuantitatif menggunakan metode SEM-PLS karena keandalannya dalam menguji 

hubungan kompleks secara akurat pada sampel yang terbatas. Hasil penelitian 

merekomendasikan penyediaan fitur pencairan dana cepat, peninjauan kebijakan 

biaya, serta pendampingan teknis khusus bagi pemilik UMKM hortikultur  dan 

lansia agar adopsi QRIS lebih inklusif dan tepat sasaran. 

 

Kata kunci: adopsi, pembayaran digital, QRIS, TAM, UMKM hortikultur  

 

ABSTRACT 
 

MAULANA LUTHFI GHALIB. QRIS Adoption Among Agricultural Micro, 

Small, and Medium Enterprises (MSMEs) in Bogor (An application of the 

Technology Acceptance Model). Supervised by IMAN K. NAWIREJA. 

 

 The adoption of the Quick Response Code Indonesian Standard (QRIS) 

among agricultural MSMEs at the urban village level remains uneven due to limited 

understanding, as well as differing perceptions of its usefulness and ease of use. 

This study aims to analyze QRIS adoption using the Technology Acceptance Model 

(TAM) to examine the effects of perceived usefulness and ease of use on attitude, 

intention, and adoption decisions, along with the role of age and education as 

individual characteristic. A mixed-methods approach was applied through a survey 

of 60 MSMEs (cluster random sampling), supported by observations and in-depth 

interviews. Quantitative data were analyzed using the SEM-PLS method due to its 

reliability in accurately testing complex relationships with a limited sample size. 

The findings recommend the provision of fast fund disbursement features, a review 

of fee policies, and specific technical mentoring for MSME’s and elderly merchants 

to ensure that QRIS adoption becomes more inclusive and well-targeted. 

 
Keywords: adoption, agricultural MSMEs, digital payments, QRIS, TAM 
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