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ABSTRAK 

MUHAMMAD ANSHARI RAHMAN SETIAWAN. Pengembangan 

Pariwisata Berbasis Komunitas pada UNESCO Global Geopark (UGG) Maros-

Pangkep. Dibimbing oleh POPONG NURHAYATI. 

UNESCO Global Geopark (UGG) Maros-Pangkep memiliki pengakuan 

internasional, namun keterlibatan komunitas masih terbatas pada peran operasional. 

Penelitian ini menganalisis kepuasan wisatawan terhadap komponen 6A, 

mengevaluasi tata kelola CBT melalui benchmarking, dan merumuskan strategi 

pengembangannya. Metode campuran digunakan, meliputi kuesioner 120 

wisatawan, wawancara tiga kelompok informan kunci, dan data sekunder, dianalisis 

melalui Importance-Performance Analysis (IPA) dan benchmarking. Hasil IPA 

menunjukkan Tingkat Kesesuaian 93,50% dengan lima atribut prioritas, terutama 

sanitasi dan telekomunikasi. Benchmarking terhadap Ciletuh-Palabuhanratu dan 

Gunung Sewu mengungkap lima kesenjangan tata kelola, terutama minimnya jalur 

formal masyarakat ke pengambilan keputusan. Sintesis kedua analisis 

menghasilkan enam strategi CBT untuk penguatan kelembagaan, diversifikasi 

produk, dan pemerataan manfaat ekonomi bagi masyarakat lokal di UGG Maros-

Pangkep. 

 

Kata kunci: benchmarking, geopark, Importance-Performance Analysis, pariwisata 

berbasis komunitas 

 

ABSTRACT 

MUHAMMAD ANSHARI RAHMAN SETIAWAN. Community-Based 

Tourism Development at the UNESCO Global Geopark (UGG) Maros-Pangkep. 

Supervised by POPONG NURHAYATI.  

The UNESCO Global Geopark (UGG) Maros-Pangkep holds international 

recognition, yet community involvement remains confined to low-level operational 

roles. This study analyzes tourist satisfaction with the 6A components, evaluates 

CBT governance through benchmarking, and formulates a development strategy. A 

mixed-methods approach was used, combining a questionnaire of 120 tourists, 

interviews with three key informant groups, and secondary data, analyzed through 

Importance-Performance Analysis (IPA) and benchmarking. The IPA results show 

a conformity level of 93.50%, with five priority attributes, particularly sanitation 

and telecommunication. Benchmarking against Ciletuh-Palabuhanratu and Gunung 

Sewu revealed five governance gaps, notably limited formal community pathways 

into decision-making. Synthesizing both analyses produced six CBT strategies for 

institutional strengthening, product diversification, and equitable economic benefits 

for local communities at UGG Maros-Pangkep. 

 

Keywords: benchmarking, community-based tourism, geopark, Importance-

Performance Analysis 
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