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RINGKASAN 

 

RETNO AYU LESTARI. Komunikasi Resiliensi di Tingkat Komunitas dalam Isu 

Kekerasan terhadap Anak: Studi Komparatif Kelurahan Layak Anak di Kota Bogor. 

Dibimbing oleh ANNISA UTAMI SEMINAR dan DYAH RETNA PUSPITA. 

 

Kekerasan terhadap anak merupakan isu perlindungan khusus yang tidak hanya 

berkaitan dengan pengalaman korban, tetapi juga dengan kapasitas komunitas dalam 

mengenali risiko, mengelola informasi, serta menghubungkan keluarga dengan sistem 

perlindungan formal. Meskipun program Kota Layak Anak dan Kelurahan Layak 

Anak telah menyediakan kerangka kelembagaan perlindungan anak, keberadaan 

regulasi, forum, dan fasilitas belum selalu menjamin bekerjanya mekanisme 

perlindungan secara substantif di tingkat komunitas. Dalam konteks ini, komunikasi 

menjadi faktor penting yang menentukan apakah informasi mengenai kekerasan dapat 

bergerak menjadi tindakan perlindungan atau justru berhenti sebagai pengetahuan 

informal akibat stigma, budaya diam, norma privasi keluarga, dan ketakutan terhadap 

konsekuensi sosial. Penelitian ini bertujuan untuk: (1) mengeksplorasi dan 

membandingkan proses serta hambatan komunikasi antaraktor pada tingkat komunitas 

dalam isu kekerasan terhadap anak di Kelurahan Cimahpar dan Kelurahan 

Sindangbarang; (2) mengeksplorasi implementasi Kelurahan Layak Anak pada 

Klaster V Perlindungan Khusus; dan (3) membandingkan proses komunikasi resiliensi 

komunitas berdasarkan lima proses komunikasi resiliensi Buzzanell (2010). 

Penelitian ini menggunakan pendekatan kualitatif komparatif dengan paradigma 

konstruktivis. Pemilihan lokasi dilakukan pada Kelurahan Cimahpar dan 

Sindangbarang di Kota Bogor yang memiliki perbedaan capaian Kelurahan Layak 

Anak, konfigurasi aktor komunitas, serta dinamika perlindungan anak. Data diperoleh 

melalui wawancara mendalam, diskusi kelompok terarah (FGD), observasi 

nonpartisipatif, dan telaah dokumen. Informan penelitian melibatkan aktor komunitas, 

kader PATBM, PKK, Posyandu, perangkat kelurahan dan kecamatan, lembaga 

layanan perlindungan anak di tingkat kota, serta informan ahli. Analisis data dilakukan 

menggunakan pendekatan abduktif (abductive approach) melalui proses dialog antara 

temuan empiris dan kerangka teoritis model ekologi sosial (Dahlberg dan Krug 2002), 

Communication Theory of Resilience (Buzzanell, 2010) dan Social Ecological 

Resilience (Ungar 2012). Proses pengodean dilakukan melalui tahapan kondensasi 

data, pengembangan kategori, penyelarasan teoritis, serta verifikasi temuan dengan 

bantuan NVivo 15. Validitas penelitian diperkuat melalui triangulasi sumber, 

triangulasi teknik, dan member checking melalui FGD perwakilan perempuan di 

masing-masing wilayah. 

Hasil penelitian menunjukkan bahwa komunikasi dalam penanganan kekerasan 

anak tidak bergerak secara linear dari warga menuju lembaga formal, tetapi melalui 

tahapan notifikasi awal, klarifikasi, penilaian sosial, pendampingan terbatas, dan 

rujukan melalui aktor komunitas yang dipercaya. Implementasi Klaster V 

Perlindungan Khusus menunjukkan adanya kesenjangan antara pemenuhan 

administratif dan perlindungan substantif. Kelengkapan kelembagaan belum cukup 

tanpa adanya jalur komunikasi yang aman, protokol kerahasiaan, aktor penghubung 

yang aktif, serta mekanisme rujukan yang berjalan. Analisis komunikasi resiliensi 

menunjukkan bahwa kedua kelurahan memiliki lima proses resiliensi komunikasi 

Buzzanell (2010), tetapi dengan kualitas dan arah yang berbeda. Cimahpar 

menunjukkan proses resiliensi yang lebih kuat melalui PATBM Garuda, kader, 

jejaring perempuan, komunikasi privat, dan inovasi komunitas. Sebaliknya, 



 

 

 

Sindangbarang menunjukkan proses resiliensi yang lebih rapuh karena dipengaruhi 

stigma, budaya diam, ketergantungan ekonomi, dan kecenderungan penyelesaian 

kasus dalam ruang privat keluarga. Penelitian ini menemukan bahwa resiliensi 

komunitas dalam isu kekerasan anak tidak terutama dibangun melalui keterbukaan 

komunikasi secara luas, tetapi melalui kemampuan komunitas membangun ruang 

komunikasi yang aman, selektif, privat, dan berbasis kepercayaan. Temuan ini 

memperluas pemahaman komunikasi resiliensi dengan menunjukkan bahwa dalam isu 

sensitif, kerahasiaan dan aktor lokal yang dipercaya dapat menjadi sumber daya 

perlindungan apabila mampu menghubungkan korban dengan sistem layanan formal. 

Kata kunci: Resiliensi Komunitas; Komunikasi Pembangunan; Kekerasan terhadap 

Anak 

 

 



 

 

 

SUMMARY 

 

RETNO AYU LESTARI. Community-Level Resilience Communication in Violence 

against Children: A Comparative Study of Child-Friendly Villages in Bogor City. 

Supervised by ANNISA UTAMI SEMINAR and DYAH RETNA PUSPITA. 

 

Violence against children is a special protection issue that concerns not only 

victims’ experiences but also the capacity of communities to identify risks, manage 

information, and connect families with formal protection systems. Although the Child-

Friendly City and Child-Friendly Village programs provide an institutional framework 

for child protection, the existence of regulations, forums, and facilities does not always 

ensure that protection mechanisms function substantively at the community level. In 

this context, communication plays an important role in determining whether 

information about violence can be transformed into protective action or remains 

informal knowledge due to stigma, a culture of silence, family privacy norms, and 

concerns about social consequences. This study aims to: (1) explore and compare the 

processes and barriers of inter-actor communication at the community level regarding 

violence against children in Cimahpar and Sindangbarang Villages; (2) explore the 

implementation of Child-Friendly Village Cluster V on Special Protection; and (3) 

compare community resilience communication processes based on Buzzanell’s (2010) 

five resilience communication processes. 

This study employed a qualitative comparative approach within a constructivist 

paradigm. The research sites were selected in Cimahpar and Sindangbarang Villages, 

Bogor City, which demonstrate differences in Child-Friendly Village achievements, 

community actor configurations, and child protection dynamics. Data were collected 

through in-depth interviews, focus group discussions (FGDs), non-participant 

observations, and document analysis. The research informants included community 

actors, PATBM cadres, PKK and Posyandu cadres, village and sub-district officials, 

city-level child protection service institutions, and expert informants. Data analysis 

was conducted using an abductive approach through a continuous dialogue between 

empirical findings and theoretical frameworks, including the social ecological model 

(Dahlberg and Krug 2002), Communication Theory of Resilience (Buzzanell, 2010), 

and Social Ecological Resilience. Data coding involved stages of data condensation, 

category development, theoretical alignment, and verification of findings supported 

by NVivo 15. Research validity was strengthened through source triangulation, 

methodological triangulation, and member checking through women’s representative 

FGDs in each research location. 

The findings show that communication in child violence response does not move 

linearly from community members to formal institutions, but instead proceeds through 

stages of initial notification, clarification, social assessment, limited assistance, and 

referral facilitated by trusted community actors. The implementation of Cluster V on 

Special Protection reveals a gap between administrative fulfillment and substantive 

protection. Institutional completeness alone is insufficient without safe 

communication channels, confidentiality protocols, active intermediary actors, and 

functioning referral mechanisms. The analysis of resilience communication indicates 

that both villages demonstrate Buzzanell’s (2010) five resilience communication 

processes, but with different qualities and directions. Cimahpar demonstrates stronger 

resilience processes through PATBM Garuda, community cadres, women’s networks, 

private communication practices, and community-based innovations. Conversely, 

Sindangbarang demonstrates more fragile resilience processes due to the influence of 



 

 

 

stigma, a culture of silence, economic dependency, and the tendency to resolve cases 

within private family spaces. This study finds that community resilience in addressing 

violence against children is not primarily constructed through broad communication 

openness, but through the community’s ability to establish communication spaces that 

are safe, selective, private, and trust-based. These findings extend the understanding 

of resilience communication by demonstrating that, in sensitive issues, confidentiality 

and trusted local actors can function as protective resources when they successfully 

connect victims with formal protection services. 

 

Keywords: Community Resilience; Development Communication; Violence against 

Children 
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