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ABSTRAK

ESTER OLIVIA SILALAHI. Pengembangan Dashboard Admin untuk
Pengelolaan Konten dan Data Penjualan pada Website PT Nature Chem Synergy.
Dibimbing oleh MUHAMMAD NASIR dan IRMA RASITA GLORIA BARUS.

PT Nature Chem Synergy merupakan perusahaan jasa analisis dan pengujian
ilmiah yang menghadapi kendala dalam pengelolaan konten website dan pencatatan
data penjualan secara manual. Penelitian ini bertujuan mengembangkan dashboard
admin menggunakan metode Prototyping dengan PHP, framework Laravel, dan
basis data MySQL melalui dua iterasi. Dashboard yang dihasilkan memiliki fitur
pengelolaan paket pengujian, galeri, dan data penjualan, dilengkapi filter data,
ekspor Excel, serta visualisasi diagram batang dan donat. Pengujian Black-Box
Testing menghasilkan keberhasilan 94,7% pada iterasi pertama dan 100% pada
iterasi kedua. Evaluasi wusability dengan metode Think Aloud melibatkan §
responden menunjukkan tingkat keberhasilan task 96,6% dengan rata-rata durasi
18,59 detik. Dashboard ini diharapkan mendukung pengelolaan konten dan data
penjualan secara lebih terstruktur serta membantu perusahaan dalam pengambilan
keputusan secara cepat dan tepat.

Kata kunci: dashboard, laravel, pengelolaan konten, prototyping, think aloud
ABSTRACT

ESTER OLIVIA SILALAHI. Development of an Admin Dashboard for Content
and Sales Data Management for the PT Nature Chem Synergy Website. Supervised
by MUHAMMAD NASIR and IRMA RASITA GLORIA BARUS.

PT Nature Chem Synergy is a scientific analysis and testing service
company facing challenges in managing website content and recording sales data
manually. This study aimed to develop an admin dashboard using the Prototyping
method with PHP, Laravel framework, and MySQL database through two iterations.
The dashboard includes features for managing testing packages, gallery, and sales
data, along with data filtering, Excel export, and bar and donut chart visualizations.
Black-Box Testing achieved a success rate of 94.7% in the first iteration and 100%
in the second. Usability evaluation using the Think Aloud method with 8
respondents showed a task completion rate of 96.6% with an average duration of
18.59 seconds. This dashboard is expected to support more structured content and
sales data management and assist the company in making faster and more accurate
decisions.

Keywords: content management, dashboard, laravel, prototyping, think aloud
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