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ABSTRAK 

 BUDY SANTOSO. Pengembangan Aplikasi Mobile Human Resource 

Information System untuk Layanan Kepegawaian di PT XYZ. Dibimbing oleh 

AGUS BUONO. 

 Penggunaan Human Resource Information System (HRIS) berbasis web di 

PT XYZ masih memiliki keterbatasan dalam fleksibilitas akses karena bergantung 

pada browser tampilan desktop, sehingga mengurangi kemudahan dan kenyamanan 

pengguna. Penelitian ini bertujuan untuk mengembangkan aplikasi HRIS berbasis 

mobile dengan memanfaatkan REST API serta mengevaluasi tingkat usability 

sistem yang dihasilkan. Metode yang digunakan penelitian ini prototyping, yang 

melibatkan pengguna dalam proses komunikasi kebutuhan, perancangan, dan 

evaluasi. Aplikasi dikembangkan menggunakan Flutter dan diintegrasikan dengan 

REST API. Pengujian dilakukan menggunakan black box testing dan USE 

Questionnaire. Hasil pengujian fungsional melalui 23 skenario menunjukkan 

seluruh fitur berjalan sesuai dengan kebutuhan sistem. Sementara itu, hasil evaluasi 

usability terhadap 13 responden memperoleh nilai sebesar 82,60% dengan kategori 

sangat layak. Temuan ini menunjukkan bahwa aplikasi HRIS berbasis mobile yang 

dikembangkan mampu memudahkan fleksibilitas akses, dan pengalaman pengguna. 

Kata kunci: Flutter, HRIS mobile, metode prototyping, REST API, usability 

ABSTRACT 

 BUDY SANTOSO. Development of a Mobile Human Resource 

Information System for Employee Services at PT XYZ. Advised by AGUS 

BUONO. 

 The use of a web-based Human Resource Information System (HRIS) at PT 

XYZ still has limitations in access flexibility due to its reliance on desktop browser 

interfaces, which reduces user convenience and ease of use. This study aims to 

develop a mobile-based HRIS application by utilizing a REST API and to evaluate 

the usability level of the resulting system. The research method used is prototyping, 

which involves users in the processes of requirement communication, design, and 

evaluation. The application was developed using Flutter and integrated with a 

REST API. System testing was conducted using black box testing and the USE 

Questionnaire. The functional testing results based on 23 scenarios indicate that all 

features operate in accordance with system requirements. Meanwhile, the usability 

evaluation involving 13 respondents resulted in a score of 82.60%, which falls into 

the highly feasible category. These findings indicate that the developed mobile-

based HRIS application improves accessibility flexibility, and user experience. 

Keywords: Flutter, HRIS mobile, prototyping method, REST API, usability  
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