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ABSTRAK

1ZZA DEWI AURA NABILA. Analisis Penerimaan Aplikasi Andal by Taspen
dengan TAM pada Peserta PT Taspen Cabang Bogor. Dibimbing oleh
KHAIRIYAH KAMILAH.

Peningkatan tuntutan terhadap layanan publik yang cepat, praktis, dan
transparan mendorong instansi untuk menghadirkan aplikasi yang mampu
memenuhi kebutuhan pengguna secara optimal. PT Taspen mengembangkan
aplikasi Andal by Taspen sebagai inovasi layanan bagi peserta. Penelitian ini
bertujuan menganalisis penerimaan aplikasi Andal by Taspen menggunakan
pendekatan Technology Acceptance Model (TAM) yang mencakup Perceived Ease
of Use, Perceived Usefulness, Attitude Toward Using, Behavioral Intention, dan
Actual System Use. Data dianalisis menggunakan metode Structural Equation
Modeling Partial Least Square (SEM-PLS) dengan melibatkan 120 responden.
Hasil penelitian menunjukkan bahwa seluruh hubungan antar variabel dalam model
berpengaruh positif dan signifikan. Implikasi penelitian mengarah pada
pengembangan aplikasi yang berorientasi pada pengguna melalui perbaikan desain
antarmuka dan pengalaman pengguna, penyederhanaan navigasi, pengembangan
fitur validasi data otomatis, peningkatan performa dan stabilitas sistem, serta
penyediaan fitur transparansi layanan guna meningkatkan kualitas dan
keberlanjutan penggunaan.

Kata kunci: Actual System Use, aplikasi Andal by Taspen, Behavioral Intention to
Use, Perceived Ease of Use, Technology Acceptance Model (TAM).

ABSTRACT

1ZZA DEWI AURA NABILA. Analysis of Acceptance of the Andal by Taspen
Application Using TAM among Participants of PT Taspen Bogor Branch.
Supervised by KHAIRIYAH KAMILAH.

The increasing demand for fast, practical, and transparent public services
encourages agencies to provide applications that can optimally meet user needs. PT
Taspen developed the Andal by Taspen application as a service innovation for
participants. This study aims to analyze the acceptance of the Andal by Taspen
application using the Technology Acceptance Model (TAM) approach which
includes perceived ease of use, perceived usefulness, attitude towards use,
behavioral intention, and actual system use. Data were analyzed using the Structural
Equation Modeling Partial Least Square (SEM-PLS) method involving 120
respondents. The results show that all relationships between variables in the model
have a positive and significant influence. The implications of this study lead to the
development of user-oriented applications through improving interface design and
user experience, simplifying navigation, developing automatic data validation
features, improving system performance and stability, and providing service
transparency features to improve the quality and sustainability of use.

Keywords: Actual System Use, Andal by Taspen Application, Behavioral Intention
to Use, Perceived Ease of Use, Technology Acceptance Model (TAM).
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