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RINGKASAN 

KHORI SUCI MAIFIANTI. Warung Kopi Di Aceh Barat Sebagai Ruang Publik. 
Dibimbing oleh SARWITITI SARWOPRASODJO, RILUS A KINSENG, dan 
DWI SADONO. 
 

Ruang publik dipahami sebagai arena diskursus tempat warga berdiskusi 
secara bebas dan terbuka mengenai isu-isu publik guna membentuk opini rasional 
dan mendukung tata kelola demokratis, dengan inklusif dan keadilan wacana 
sebagai prasyarat utamanya. Namun, berbagai kajian kritis menunjukkan bahwa 
ruang publik dalam praktik tidak pernah netral karena selalu dibentuk oleh relasi 
kuasa, struktur sosial, dan norma budaya yang memengaruhi akses serta partisipasi. 
Di Aceh Barat, warung kopi memiliki peran sentral sebagai ruang pertukaran 
informasi, diskusi isu sosial, politik, pembangunan, dan pembentukan opini publik 
yang berakar pada budaya jak jeip kuphi. Meski tampak terbuka dan egaliter, 
praktik komunikasi di warung kopi dibingkai oleh norma adat, nilai religius, relasi 
patriarki, senioritas, serta modal sosial dan ekonomi, yang kerap membatasi 
partisipasi setara terutama bagi perempuan dan kelompok terpinggirkan serta 
menyembunyikan distorsi komunikasi di balik harmoni sosial. 

Penelitian ini mengnalisis situasi tutur (speech situation) dalam praktik 
komunikasi di beragam warung kopi, praktik komunikasi di beragam warung kopi, 
dan sejauh mana ideal speech situation tercapai, serta bagaimana bentuk-bentuk 
distorsi tindakan komunikatif muncul dalam interaksi diskursif di warung kopi 
masyarakat Aceh Barat sehingga menghasilkan bentuk warung kopi yang ideal 
pada masyarakat Aceh Barat. Metode yang digunakan adalah etnografi dengan 
paradigma kritis. Pendekatan ini memungkinkan peneliti memahami makna di balik 
interaksi sosial sambil mengkritisi relasi dominasi dan marginalisasi yang muncul. 
Data dikumpulkan melalui observasi partisipan, wawancara mendalam, dan 
dokumentasi, dengan teknik analisis kualitatif dibantu oleh NVivo 12 Plus untuk 
melakukan pengkodean tematik berdasarkan istilah dan narasi informan. 

Temuan penelitian menunjukkan warung kopi yang ideal menurut masyarakat 
Aceh Barat bukan sekadar tempat konsumsi, melainkan ruang publik multifungsi 
yang berakar pada kehidupan sehari-hari warga. Idealitasnya ditentukan oleh 
keseimbangan antara kenyamanan fisik yang mendukung percakapan panjang, 
fungsi sosial sebagai ruang pertukaran informasi, pembentukan opini, mediasi 
konflik, serta perumusan keputusan informal, dan etika komunikasi yang 
menjunjung adab serta nilai keislaman. Temuan penelitian menunjukkan bahwa 
warung kopi mampu mengintegrasikan religiositas, inklusivitas gender, dan peran 
pelayanan publik dalam satu ruang yang dipercaya masyarakat, sehingga berfungsi 
sebagai simpul komunikasi antara warga dan negara. Dengan demikian, warung 
kopi di Aceh Barat merepresentasikan bentuk ruang publik yang kontekstual dan 
beradab, di mana rasionalitas komunikasi, nilai moral, dan kebutuhan praktis 
masyarakat berjalan secara seimbang, sekaligus menjadi infrastruktur penting bagi 
komunikasi pembangunan di wilayah pedesaan. 
 
Kata kunci: ideal speech situation, komunikasi pembangunan partisipatif, ruang 
publik, tindakan komunikatif, warung kopi 
 



SUMMARY 

KHORI SUCI MAIFIANTI. Coffee Shops in Aceh Barat as Micro Public Spheres. 
Supervised by SARWITITI SARWOPRASODJO, RILUS A KINSENG, and DWI 
SADONO.  
 

Public sphere is commonly understood as an arena of discourse in which 
citizens engage freely and openly in discussions of public issues in order to form 
rational public opinion and support democratic governance, with inclusivity and 
discursive justice as its primary prerequisites. However, critical scholarship has 
long demonstrated that public spaces in practice are never neutral, as they are 
shaped by power relations, social structures, and cultural norms that influence 
access, participation, and voice. In Aceh Barat, coffee shops (warung kopi) play a 
central role as spaces for information exchange, discussion of social, political, and 
development issues, and the formation of public opinion rooted in the local culture 
of jak jeip kuphi. Although these spaces appear open and egalitarian, 
communicative practices within coffee shops are framed by customary norms, 
religious values, patriarchal relations, seniority, and social and economic capital. 
These factors often limit equal participation—particularly for women and 
marginalized groups—and conceal communicative distortions behind the 
appearance of social harmony. 

This study analyses speech situations in diverse coffee shops, everyday 
communicative practices within these spaces, the extent to which the ideal speech 
situation is realized, and the forms of distortion in communicative action that 
emerge in coffee shop discourse in Aceh Barat, leading to the articulation of an 
“ideal” coffee shop as understood by the local community. The study employs a 
critical ethnographic approach within a critical paradigm, allowing the researcher 
to interpret the meanings embedded in social interaction while simultaneously 
interrogating relations of domination and marginalization. Data were collected 
through participant observation, in-depth interviews, and documentation, and were 
analysed using qualitative thematic analysis supported by NVivo 12 Plus, with 
coding based on informants’ terms and narratives. 

The findings indicate that the ideal coffee shop in Aceh Barat is not merely a 
site of consumption, but a multifunctional micro public sphere embedded in the 
everyday life of the community. Its ideality is defined by a balance between 
physical comfort that enables extended conversations, social functions as a space 
for information exchange, opinion formation, conflict mediation, and informal 
decision-making, and ethical communication grounded in propriety (adab) and 
Islamic values. The study further demonstrates that coffee shops are capable of 
integrating religiosity, gender inclusivity, and informal public service functions 
within a space trusted by the community, thereby operating as a communicative 
bridge between citizens and the state. In this way, coffee shops in Aceh Barat 
represent a contextual and morally grounded form of public space in which 
communicative rationality, moral values, and practical social needs coexist in 
balance, positioning them as a vital infrastructure for participatory development 
communication in rural contexts. 
Keywords: ideal speech situation, participatory development communication, 
public sphere, communicative action, coffee shops.  
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