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RINGKASAN 

SUBHAN DENI HERMAWAN. Evaluasi Capability Level Infrastruktur Jaringan 

TI Bank XYZ Menggunakan COBIT 2019. Dibimbing oleh IRMAN HERMADI 

dan YANI NURHADRYANI. 

 

Divisi IT Infrastruktur dan Operasi Bank XYZ merupakan unit kerja di 

bawah Direktorat Digital dan Teknologi Informasi yang bertanggung jawab 

mengelola operasional sentra data Bank, Infrastruktur jaringan komunikasi, 

manajemen keamanan. Divisi Infrastruktur telah mengembangkan Infrastruktur 

jaringan TI perbankan dan telah memiliki Infrastruktur jaringan digital. Bagi Divisi 

Infrastruktur, teknologi digital merupakan tulang punggung pengembangan layanan 

produk perbankan. Dalam rangka memberikan layanan kepada nasabah, Divisi 

Infrastruktur perlu standard nilai tata kelola. Hal ini dimaksud untuk mengukur 

berapa besar tingkat kemampuan operasional layanan perbankan yang dikelola. 

Oleh karena itu perlu dievaluasi dan analisis tata kelola bidang Infrastruktur 

jaringan teknologi informasi untuk menilai kondisi baik. Tujuan evaluasi adalah 

mengukur tingkat kapabilitas, analisis nilai kesenjangan (gap) dan memberikan 

rekomendasi perbaikan. Penelitian ini menggunakan teknik wawancara dan 

kuesioner. Teknik wawancara dimaksud untuk memperoleh domain objektif yang 

akan dianalisis. Sedangkan teknik kuesioner untuk memperoleh nilai pengukuran 

dari domain objektif terpilih menggunakan faktor desain pada COBIT 2019. 

Berdasarkan hasil penelitian, maka diperoleh nilai kapabilitas level 3 pada domain 

objektif APO12 (Managed Risk), DSS03 (Managed Problems), dan DSS04 

(Managed Continuity). Sedangkan nilai kapabilitas level 2 pada domain objektif 

DSS02 (Managed Service Requests and Incidents) dan DSS05 (Managed Security 

Services). Hasil ini merupakan deskripsi tata kelola dan manajemen Bank XYZ saat 

ini dalam mengelola Infrastruktur jaringan TI yang telah dilaksanakan.     

 

Kata kunci: capability level, cobit 2019, faktor desain, Infrastruktur jaringan, 

kesenjangan (gap) 

 

 

 

 

 

 

 

 

 

 

 

  



SUMMARY 

SUBHAN DENI HERMAWAN. Evaluation Capability Level of IT Network 

Infrastructure Bank XYZ Using COBIT 2019. Supervised by IRMAN HERMADI 

and YANI NURHADRYANI.  

 

IT Division of Infrastructure and Operations Bank XYZ or known as Divisi 

Infrastruktur is a work unit under the Directorate of Digital and Information 

Technology which is responsible for managing the operations of the Bank data 

center, communication network Infrastructure, security management.  Divisi 

Infrastruktur has developed a banking IT network Infrastructure and has a digital 

network Infrastructure. For Divisi Infrastruktur, digital technology is the backbone 

of banking product service development. In order to provide services to customers, 

Divisi Infrastruktur needs governance value standards. This is intended to measure 

how much the level of operational capability of banking services is managed.  

Therefore, it is necessary to evaluate and analyze the governance of the information 

technology network Infrastructure to assess good conditions.  The purpose of the 

evaluation is to measure the level of capability, analyze the value of gaps and 

provide recommendations for improvement.  This study used interview techniques 

and questionnaires. The interview technique is intended to acquire the objective 

domain to be analyzed. Meanwhile, the questionnaire technique to obtain 

measurement values from selected objective domains uses design factors in COBIT 

2019. Based on the results of the study, a level 3 capability value was obtained in 

the objective domains of APO12 (Managed Risk), DSS03 (Managed Problem), and 

DSS04 (Managed Continuity). Meanwhile, the level 2 capability value in the 

objective domains DSS02 (Managed Service Request and Incidents) and DSS05 

(Managed Security Services).  This result is a description of the current governance 

and management of Bank XYZ in managing the IT network Infrastructure that has 

been implemented.  

 
Keywords: capability level, cobit 2019, design factor, network Infrastructure, gap 
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